






REQUEST FOR EXPRESSION OF INTEREST


for


Enlistment of Demand Aggregators (DAs) 
for Domestic Rooftop Solar (DRS) program 













Infrastructure Development Company Limited (IDCOL)
UTC Building, Level 17, 8 Panthapath, Kawran Bazar, Dhaka 1215, Bangladesh


28 September 2026





TABLE OF CONTENTS
TABLE OF CONTENTS	2
LIST OF ACRONYMS AND ABBREVIATIONS	4
1.	SECTION ONE: REQUEST FOR EXPRESSION OF INTEREST	7
2.	SECTION TWO: INFORMATION TO APPLICANTS	9
2.1.	Introduction	9
2.2.	Clarification and Amendment	9
2.3.	Miscellaneous	9
2.4.	Enlistment Process	10
2.4.1.	Evaluation of applications from Private Entities	11
2.4.2.	Evaluation of applications from NGO/MFI	12
2.5.	Eligibility Criteria for Applicants	13
2.5.1.	Business Plan Quality	14
2.5.2.	Ongoing Compliance	15
2.6.	Submission Requirement	15
2.7.	DRS Program Funding Terms and Conditions	15
2.7.1.	Eligible Project Areas	15
2.7.2.	Technical requirements of systems	16
2.7.3.	Eligible Households and Beneficiaries	18
2.7.4.	Loan to Household and other beneficiaries by DA	18
2.7.5.	Refinancing terms from IDCOL to the Demand Aggregator	19
2.7.6.	Disbursements to DA	19
2.7.7.	Collateral and Security Package	20
2.7.8.	Household and Beneficiary payment collection	20
2.7.9.	System software	21
2.7.10.	Carbon Credits	21
2.7.11.	Environmental and Social Safeguards Framework (ESSF)	21
2.7.12.	Awareness and capacity building requirements	21
3.	SECTION THREE: DATA SHEET	23
4.	SECTION FOUR: APPLICATION FORM FOR DA	24
5.	SECTION FIVE: OUTLINE OF BUSINESS PLAN	26
5.1.	Executive Summary	26
5.2.	Presentation of the Organization	26
5.3.	Preferred districts, in order of preference	27
5.4.	Scheduled Business Plan	27
5.5.	Existing human resources – Head Office and Unit Offices	28
5.6.	Existing resources, in the districts applied for – current and committed	29
5.7.	Total refinance required	29
6.	SECTION SIX: ANNEX TO THE BUSINESS PLAN	30
6.1.	Organizational Information	30
6.2.	Solar System Installation Experience	30
6.2.1.	Format for SHS / Rooftop Systems (<1 kWp)	31
6.2.2.	Format for Rooftop Systems ( =>1 kWp)	31
6.2.3.	Format for Solar Mini grid/ Solar Irrigation Project/ Others	31
6.3.	Composition of Leadership Team	32
6.4.	Format of Curriculum Vitae (CV) of Chief Executive	32
6.5.	List of Full-Time Employees	33
6.6.	Audit Report	33
6.7.	Financial Solvency	34
6.8.	Familiarity of the Applicant with the District(s) Applied For	34
6.9.	Familiarity of the Applicant with equipment and brands pertinent to DRS	34
6.10.	Experience of the Applicant with Government/ International Organizations/ Others	34
6.10.1.	Membership and networking with professional bodies	35
6.10.2.	Integrated Community Development Activities	35
6.10.3.	Environmental and Social Management	35
6.11.	CIB Enquiry Form & CIB Undertaking Form	36
6.12.	Checklist for Submission	38

[bookmark: _Toc241487691] LIST OF ACRONYMS AND ABBREVIATIONS
	Acronym
	Description

	AC
	Alternating Current

	API
	Application Programming Interface

	BDT
	Bangladesh Taka

	BESS
	Battery Energy Storage System

	BIFFL
	Bangladesh Infrastructure Finance Fund Limited

	BIN
	Business Identification Number

	BoQ
	Bill of Quantities

	BPDB
	Bangladesh Power Development Board

	BREB
	Bangladesh Rural Electrification Board

	BSTI
	Bangladesh Standards and Testing Institution

	CEO
	Chief Executive Officer

	CIB
	Credit Information Bureau

	CRM
	Customer Relationship Management

	CV
	Curriculum Vitae

	DA
	Demand Aggregator

	DB
	Distribution Board

	DC
	Direct Current

	DESCO
	Dhaka Electric Supply Company Limited

	DISCOM
	Distribution Company (electricity distribution utility)

	DPDC
	Dhaka Power Distribution Company Limited

	DRS
	Domestic Rooftop Solar

	DSCR
	Debt Service Coverage Ratio

	DSRA
	Debt Service Reserve Account

	DSS
	Department of Social Services

	DVC
	Document Verification Code

	ED
	Executive Director

	ERD
	Economic Relations Division

	ESSF
	Environmental and Social Safeguards Framework

	FDR
	Fixed Deposit Receipt

	FSV
	Forced Sale Value

	FY
	Financial Year

	GPS
	Global Positioning System

	ICAB
	Institute of Chartered Accountants of Bangladesh

	ICS
	Improved Cook Stove

	IDCOL
	Infrastructure Development Company Limited

	IEC
	International Electrotechnical Commission

	IEEE
	Institute of Electrical and Electronics Engineers

	IGPA
	Irrevocable General Power of Attorney

	IPS
	Instant Power Supply (inverter with lead-acid battery back-up)

	kWh
	Kilowatt-hour

	kWp
	Kilowatt-peak

	KYC
	Know Your Customer

	MB
	Megabyte

	MCB
	Miniature Circuit Breaker

	MD
	Managing Director

	MFI
	Micro-Finance Institution

	MIS
	Management Information System

	MoU
	Memorandum of Understanding

	MRA
	Microcredit Regulatory Authority

	MW
	Megawatt

	MWp
	Megawatt-peak

	NBFI
	Non-Banking Financial Institution

	NDC
	Nationally Determined Contribution

	NESCO
	Northern Electricity Supply Company Limited

	NGO
	Non-Governmental Organization

	NID
	National Identification (number)

	PaR30
	Portfolio at Risk — instalments in arrears for 30 days or more

	PaR90
	Portfolio at Risk — instalments in arrears for 90 days or more

	PBS
	Palli Bidyut Samity (Rural Electricity Cooperative)

	PKSF
	Palli Karma-Sahayak Foundation

	PV
	Photovoltaic

	REOI
	Request for Expression of Interest

	RJSC
	Registrar of Joint Stock Companies and Firms

	RLF
	Revolving Loan Fund

	RMS
	Remote Monitoring System

	ROE
	Return on Equity

	SHS
	Solar Home System

	SMS
	Short Message Service

	SP
	Single Pole (circuit breaker)

	SREDA
	Sustainable and Renewable Energy Development Authority

	TIN
	Taxpayer Identification Number

	TSC
	Technical Standards Committee

	VAT
	Value Added Tax





1. [bookmark: _SECTION_ONE:_REQUEST][bookmark: _Toc241487692]SECTION ONE: REQUEST FOR EXPRESSION OF INTEREST
1. Infrastructure Development Company Limited (IDCOL) was established by the Government of Bangladesh in 1997 and was licensed by Bangladesh Bank as a non-banking financial institution (NBFI). IDCOL is widely regarded as the largest financier in Private Sector Infrastructure, Renewable Energy and Energy Efficiency projects/programs in Bangladesh. IDCOL has pioneered widespread dissemination of renewable energy (RE) technologies in the country through supporting installation of solar home systems (SHS), solar energy-based irrigation, rooftop solar system, large grid-tied solar project, solar mini-grid, domestic and commercial biogas plants, improved cookstove etc.
2. Under the DRS Program, IDCOL will recruit Demand Aggregators (DAs) that will market, sell for cash or on credit, install, finance, commission and service DRS systems and collect instalments for systems sold on credit at household or other beneficiary level, and to whom IDCOL will extend refinancing. 
3. The Program targets the installation of 500 MWp of domestic rooftop solar capacity by 28 February 2027 across approximately 125,000 customer establishments. The long-term target of the DRS Program for the next couple of years will be set based on the results of the initial period.
4. The system capacity will be between 1 kWp to 80 kWp. However, the capacity may be increased as per the market demand.
5. This REOI relates to the business plans of prospective DAs and to the refinancing facility (loan) to be approved and extended by IDCOL to the DAs for the forthcoming one-year period ending on 31 October 2027. It is intended to refinance credit sale, installation and servicing of DRS systems for grid-connected households, shops, offices, businesses and industrial establishments. 
6. Applicants are required to apply for the targeted districts of operation with an order of preference. Applicants must demonstrate an existing operational presence in the program area — a functioning branch/field office or authorized dealer office — and relevant prior experience.  Multiple DAs may be enlisted for a district. 
7. DA’s performance will be assessed from time to time against installation achievement, technical quality, net-metering approval rates, portfolio quality, debt service timeliness, after-sales service, reporting integrity, and other parameters. Subject to satisfactory performance, DAs enlisted under this REOI shall continue in the Program without any further enlistment process and may have their mandate revised, subject to mutual agreement. IDCOL may, in addition, enlist further DAs through separate processes as per the requirement of the Program.
8. IDCOL now invites Expressions of Interest, through a competitive process, from Applicants that meet the eligibility criteria set out in Section 2 of this REOI.
9. All Applicants must submit the following:
a) Application Form as outlined in Section 4 of this REOI;
b) Business Plan, including all annexed items, as outlined in Section 5 of this REOI; and
c) Documents as outlined in Section 6 of this REOI. 

10. Details of the submission address, deadline and format are provided in the Data Sheet (Section 3).
11. Only enlisted organizations shall be contacted after evaluation. No debriefing will be provided to unsuccessful Applicants.
12. The Application Form and Business Plan must be submitted on or before 12 October 2026 by 4:00 PM Bangladesh Standard Time. No late submission shall be accepted.
13. One (1) original and one (1) copy of the Business Plan and Application Form must be submitted in printed form at the address given below within the deadline, while a soft copy is to be sent to the e-mail address given below (file size must be within 40 MB). Submission of either the electronic copy or the hard copy alone will not be considered complete.
14. IDCOL reserves the right to accept or reject any or all applications without assigning any reason whatsoever.

Sincerely,

Infrastructure Development Company Limited (IDCOL)
UTC Building, Level 17, 8 Panthapath, Kawran Bazar, Dhaka 1215
Phone: +880-2-222248786-91 | IPTSP Number: +880-9666-743265
E-mail: drs@idcol.org |   Web: www.idcol.org

2. [bookmark: _Toc241487693]SECTION TWO: INFORMATION TO APPLICANTS
2.1. [bookmark: _Toc241487694]Introduction
Applicants are invited to submit an Application Form and a Business Plan for the assignment named in the Data Sheet. The Business Plan shall be considered as one of the factors in the enlistment process of Demand Aggregators (DAs) and in the allocation of refinancing, in addition to other factors including but not limited to credit analysis and capacity assessment carried out by IDCOL. Once enlisted, IDCOL will execute Loan Agreement, Accounts Agreement and other security documents with the enlisted organization(s), delineating the roles and responsibilities of each party, the lending terms and conditions of financing, the performance requirements and the grounds for termination.
Kindly note that (i) any cost associated with preparing the Application Form and Business Plan is not reimbursable; and (ii) IDCOL is not obligated to sign any agreement in relation to the Business Plans submitted.
2.2. [bookmark: _Clarification_and_Amendment][bookmark: _Toc241487695]Clarification and Amendment
Applicants may request clarification from IDCOL on any of the REOI documents on or before 6 October 2026. Requests for clarifications shall be submitted by email to drs@idcol.org. Responses to clarification requests will be sent by IDCOL to the sender by 8 October 2026. 
Applicants may request an appointment at IDCOL's office to seek clarification on any matter relating to this REOI. Requests for an appointment shall be submitted by email to drs@idcol.org within the aforementioned deadline and no later than two (2) business days prior to the proposed date of the appointment. 
Each request shall clearly specify the matter(s) on which clarification is sought. IDCOL may, at its sole discretion, confirm, reschedule, or decline any request for an appointment without assigning any reason therefor. Any clarification provided by IDCOL that materially affects the REOI shall be compiled and available at IDCOL office for collection as well as IDCOL website by 8 October 2026, without mentioning the source of query.
At any time before the submission of Business Plan, IDCOL may, for any reason, amend the REOI terms and conditions as well as the submission requirements, or at its discretion extend the deadline for submission. Any such amendment shall be published on IDCOL's website and shall be binding on all Applicants.

2.3. [bookmark: _Toc241178972][bookmark: _Toc241179300][bookmark: _Toc241179626][bookmark: _Toc241179953][bookmark: _Toc241180278][bookmark: _Toc241180601][bookmark: _Toc241180923][bookmark: _Toc241181245][bookmark: _Toc241180912][bookmark: _Toc241181815][bookmark: _Toc241182136][bookmark: _Toc241182455][bookmark: _Toc241436617][bookmark: _Toc241487696]Miscellaneous
All submissions must be in the English language. If any supporting document is written in a language other than English, a certified copy of the translation must be provided in addition to the original document.
The Business Plan and any related information submitted by the Applicants shall be considered confidential and shall not be disclosed to any third party without the prior written consent of the Applicant, except as required by law or as necessary for IDCOL to review and evaluate the Business Plan. IDCOL shall take reasonable measures to protect the confidentiality of the Business Plan and related information and shall not use such information for any purpose other than the evaluation of the Business Plan.
Any effort by an Applicant to influence IDCOL in the evaluation of the Expression of Interest, or in the enlistment process, shall result in the outright rejection of the application of the Applicant concerned.
IDCOL reserves the absolute right, at its sole discretion, to accept or reject any or all Expressions of Interest submitted in response to this REOI, in whole or in part, and to annul the REOI process at any time prior to the award of contract, without thereby incurring any liability to the affected applicant(s) and without any obligation to inform the affected applicant(s) of the grounds for such action.
2.4. [bookmark: _Selection_Process][bookmark: _Enlistment_Process][bookmark: _Toc241487697]Enlistment Process 
Evaluation will be carried out in two stages: Stage 1(a), screening against the eligibility criteria and shortlisting; and Stage 1(b), assessment of the capacity and feasibility of the Business Plan submitted by each shortlisted Applicant against the assessment criteria. 
The outcome of the assessment will be a ranked order of Applicants eligible for enlistment as DAs.
The composition of Demand Aggregator Enlistment Committee (DEC) is illustrated below:
 
	Sl.
	Organization
	Role

	a)
	Power Division
	Chairperson

	b)
	Economic Relations Division (ERD)
	Member

	c)
	NGO Affairs Bureau
	Member

	d)
	SREDA
	Member

	e)
	Department of Social Services (DSS)
	Member

	f)
	PKSF
	Member

	g)
	BIFFL
	Member

	h)
	IDCOL
	Member Secretary




2.4.1. [bookmark: _Toc241487698]Evaluation of applications from Private Entities 
The number of points to be given under each of the evaluation criteria for applications from private entities is illustrated below:

	Subject
	Points

	
	

	A. Track Record  
	30

	
	

	i. Years of Business 
ii. Total Revenue 
iii. Years of experience with solar system installation 
	

	iv. Total Capacity of Solar Installations evidenced under this REOI
	

	
	

	B. Financial Performance & Strength 
	40

	
	

	i. Equity i.e. Net Assets (Net Assets= Total Assets-Total Liabilities)
	

	ii. Debt to equity ratio 
	

	iii. Return on Equity (ROE) 
	

	iv. Debt service coverage ratio
	

	
	

	C. Institutional Capacity 
	20

	i. Audit report findings
ii. Total Number of Employees
iii. Total Number of Technicians and Engineers
	

	iv. Academic qualification of Chief Executive 
	

	v. Experience of Chief Executive
	

	
	

	D. Familiarity in the Program Area, Linkage and Network
	10

	i. Number of Districts with field offices 
(Unit or branch office/dealer shops/sales office)
ii. Experience with government / non-government institutions, Banks etc. (Number of organizations)
iii. Membership and networking with professional bodies
(Number of organizations)
	

	iv. Integrated community development activities
(Number of activities)
	

	
	

	Total
	100



2.4.2. [bookmark: _Toc241487699]Evaluation of applications from NGO/MFI 
The number of points to be given under each of the evaluation criteria for applications from NGO/MFI is illustrated below:
	Subject
	Points

	
	

	A. Track Record  
	30

	
	

	i. Years of experience in conducting micro-finance programs
ii. Total numbers of beneficiaries under micro-credit
iii. Loan extended to beneficiaries under microcredit 
iv. Years of experience with solar system installation 
	

	v. Total Capacity of Solar Installations evidenced under this REOI
	

	
	

	B. Financial Performance & Strength 
	40

	
	

	i. Equity i.e. Net Assets (Net Assets= Total Assets-Total Liabilities)
	

	ii. Debt to equity ratio 
	

	iii. Return on Assets 
	

	iv. Capital Adequacy Ratio
	

	
	

	C. Institutional Capacity 
	20

	
	

	i. Audit report findings
	

	ii. Total Number of Employees 
iii. Total Number of Technicians and Engineers 
	

	iv. Academic qualification of Chief Executive 
	

	v. Experience of Chief Executive
	

	
	

	D. Familiarity in the Program Area, Linkage and Network 
	10

	
	

	i. Number of Districts with field offices 
(Unit or branch office/dealer shops/sales office)
ii. Experience with government / non-government institutions, Banks etc. (Number of organizations)
iii. Membership and networking with professional bodies
(Number of organizations)
	

	iv. Integrated community development activities
(Number of activities)
	

	
	

	Total
	100


2.5. [bookmark: _Eligibility_Criteria_for_1][bookmark: _Toc241487700]Eligibility Criteria for Applicants 
1. Demand Aggregators (DAs) seeking enlistment under the DRS Program must evidence compliance with each of the following minimum eligibility criteria to the satisfaction of IDCOL, supported by the documents specified in this REOI, and must also submit an acceptable Business Plan for the district(s) applied for.  Applications will first be screened against the minimum eligibility criteria and requirements; only shortlisted applications will proceed to Business Plan evaluation; Minimum eligibility criteria include the following : 
1. Operating in Bangladesh for the last 2 years, evidenced by the Trade License of the organization 
1. A lawful private entity registered with RJSC, or a lawful NGO/MFI registered with the appropriate registration authority and, in the case of an MFI, licensed by MRA
1. Holding a valid trade license, TIN and BIN
1. Minimum annual revenue of BDT 2 Crore
1. Minimum equity of BDT 0.5 Crore 
1. Running profitably in at least 1 of the last 2 years
1. Considering the better of last two years 
1. Minimum return on Equity (ROE) of 4% for Private Companies 
1. Minimum return on Assets (ROA) of 1% for NGO/MFI 
1. Considering the last financial year 
i. Minimum Debt Service Coverage Ratio (DSCR) of 1.2 times for Private Companies
ii. Minimum Capital Adequacy Ratio (CAR) of 5% for NGO/MFI 
1. Considering the last financial year, debt to Equity (Net Assets) ratio: 
1. Maximum 4 times for Private Companies 
1. Maximum 9 times for NGO/MFI
1. Cumulative installations of at least 0.5 MWp equivalent solar systems. The solar installation experience claimed must be evidenced in an acceptable template to IDCOL as stipulated in Section 6.
1. The key thresholds are summarized below:

	Particulars
	Private Entities
	NGO / MFI

	Years of Operation
	Minimum 2 years
	Minimum 2 years

	Annual Revenue
	Minimum BDT 2 Crore
	Minimum BDT 2 Crore

	Equity
	Minimum BDT 0.5 Crore
	Minimum BDT 0.5 Crore

	Profitability
	Profitable in at least 1 of last 2 years
	Profitable in at least 1 of last 2 years

	Return
	ROE minimum 4%
	ROA minimum 1%

	Capital Adequacy / Debt Service
	DSCR minimum 1.2x
	CAR minimum 5%

	Debt to Equity Ratio
	Maximum 4x
	Maximum 9x

	Solar Installations
	Minimum 0.5 MWp cumulative
	Minimum 0.5 MWp cumulative



2. Must submit audited financial statements for the past two (2) financial years, the latter of which must cover a financial year ending on or after 30 June 2025, audited by a reputable external auditor enlisted with ICAB and bearing a DVC generated by ICAB. IDCOL will assess the Applicant's financial track record and financial strength primarily from these statements. 
3. The applicant organization must hold unclassified CIB report during the evaluation period. 
4. Maintaining sound, transparent and reliable accounting, Management Information System (MIS) and internal audit systems and continuing to meet the ongoing compliance and security requirements.
5. The eligibility criteria may also be established through audited financials, solar system installation experience of a sister concern or sister concerns e.g. an organization in which shareholder(s) of the applicant are majority shareholder(s). Based on proposal by the applicant, IDCOL, at its discretion, may accept or decline the delineation and documentation of Sister Concern by the applicant.
6. The Applicant must hold or undertake to obtain prior to execution of the Loan Agreement, all licenses and approvals required to carry on its existing and proposed rooftop solar business. 
[bookmark: _Eligibility_Criteria_for]
2.5.1. [bookmark: _Toc241487701]Business Plan Quality
A satisfactory Business Plan, approved by the Board of Directors or the Executive Committee of the Applicant, that demonstrates:
· A credible strategy for using IDCOL refinancing to sell, install and service DRS systems for eligible households, shops, offices, businesses and industrial establishments within the applied-for district(s);
· A robust internal organizational structure for implementing the plan;
· A suitable team to implement the Business Plan;
· Capacity to distribute DRS systems to Eligible Households on credit, and to provide installation, commissioning, net-metering facilitation and after-sales service;
· Prior experience of participating in loan or grant programs implemented by the Government or by development finance institutions, which is desirable.
2.5.2. [bookmark: _Toc241487702]Ongoing Compliance
· DAs must continue to meet these eligibility criteria throughout the financing period.
· Compliance may be monitored by IDCOL and by other stakeholders as per IDCOL’s discretion.
· Failure to comply may result in suspension of further disbursements until corrective actions are taken to IDCOL's satisfaction and may result in suspension of DA status under the Program.

2.6. [bookmark: _Toc241487703]Submission Requirement
Submissions from Applicants must take into consideration the DRS Program Funding Terms and Conditions (refer to clause 2.7 of this Section) and must include:
· Application Form as outlined in Section 4 of this REOI;
· Business Plan, including all annexed items, as outlined in Section 5 of this REOI; and
· Documents as outlined in Section 6 of this REOI.

The original Business Plan and Application Form shall be prepared in indelible ink. They shall contain no interlineations or overwriting, except as necessary to correct errors made by the Applicant itself. Any such corrections must be initialed by the person or persons who sign the Business Plan. An authorized representative of the Applicant shall initial all pages of the Business Plan.
2.7. [bookmark: _Toc241487704]DRS Program Funding Terms and Conditions
2.7.1. [bookmark: _Toc240368586][bookmark: _Toc240368909][bookmark: _Toc240369231][bookmark: _Toc240369553][bookmark: _Toc240369871][bookmark: _Toc240743498][bookmark: _Toc240743816][bookmark: _Toc240744128][bookmark: _Toc241178983][bookmark: _Toc241179311][bookmark: _Toc241179637][bookmark: _Toc241179964][bookmark: _Toc241180289][bookmark: _Toc241180612][bookmark: _Toc241180934][bookmark: _Toc241181256][bookmark: _Toc241180924][bookmark: _Toc241181826][bookmark: _Toc241182147][bookmark: _Toc241182466][bookmark: _Toc241436628][bookmark: _Eligible_Project_Areas][bookmark: _Toc241487705]Eligible Project Areas 
The DRS Program will operate across all 64 (sixty-four) districts of Bangladesh. The following rules apply to the allocation of districts:
· The DA must state the district or districts in which it proposes to operate, in order of preference.
· The DA must demonstrate an existing operational presence in the form of a regular branch, field office, branch office/dealer shops/sales office etc. and prior working experience in each district applied for; 
· If any additional resources are proposed by DA in the business plan rather than existing, the DA must commit to establish it.
· The Applicant must undertake to establish and maintain a branch or unit office with qualified technical and collection staff in each district allocated to it in which it installs systems, and provides required after-sales service as per contract, and must demonstrate the capacity to prepare and pursue net-metering applications on behalf of households with the distribution utilities operating in the district(s) applied for, for the duration of the Program and the subsequent warranty and after-sales service period.
· A district may be awarded to more than one DA. On the basis of interests and capacities of the DAs, IDCOL will allocate the districts as well as loan sanction limits to DAs. IDCOL may allocate a district other than the DA’s first preference, or a revised installation target within a district.
· IDCOL reserves the right not to award a district where no acceptable response has been received, and to reallocate districts between DAs at its sole discretion.
· DAs assessed as satisfactory at the end of the one-year Program period will continue in the Program without a further enlistment process and may have their mandate revised on the basis of mutual agreement between IDCOL and DA. IDCOL may recruit additional DAs through subsequent rounds as the Program scales.
2.7.2. [bookmark: _Toc239760981][bookmark: _Toc239877316][bookmark: _Toc241487706]Technical requirements of systems
All DRS systems installed under the Program must comply with the technical specification and Bill of Quantities (BoQ) approved by IDCOL’s Technical Standards Committee (TSC), and must satisfy the following minimum requirements:
· System capacity will be between 1 kWp to 80 kWp. However, the capacity may be increased as per market demand;
· Eligible for grid connection under the prevailing Net Metering Guidelines;
· Inclusion of a Battery Energy Storage System (BESS) sized to support priority household loads during load shedding as required by customers;
· Equipped with inverters that provide API access and maintain internet connectivity via a SIM-based communication dongle or device for at least 5 years from installation;
· Fitted with a Remote Monitoring System (RMS) connected to IDCOL’s digital platform that can monitor generation and performance information along with a control mechanism to automatically stop and restart the system (ideally via inverter API calls) on payment default and online connection failure;
· Minimum design life for the mounting structure (galvanized steel or aluminium) should be 20 years;
· Minimum design life for DC cabling (UV-protected type) and AC cabling (reputed local brand) should be 10 years;
· Roof area of approximately 65 square feet per kWp, subject to a tolerance of 15%;
· System output at 230 volts single phase, or 400 volts three phase, in each case within a tolerance of minus 15% to plus 10%;
· Tier-1 solar photovoltaic modules and leading inverters of a make appearing on the list approved by the TSC;
· Bi-directional energy meter complying with IEC 62053-21:2013, duly calibrated;
· Combiner box and protection gear of a reputed brand complying with BSTI, IEC or IEEE standards;
· A detailed operation and maintenance manual to be supplied to the customer for every installation; and
· Use of only such equipment models as have been approved by the TSC and are current on IDCOL’s list of approved products.
· Initially the Program will allow the following packages:
· Hybrid packages, comprising a hybrid inverter with net metering and battery;
· On-grid plus off-grid packages, comprising one on-grid inverter with net metering and one off-grid inverter with battery; and
· On-grid packages, comprising one on-grid inverter with net metering.
· Minimum warranty and design-life requirements for major components are as follows:
	Component
	Minimum warranty
	Design life

	Solar PV module (Tier-1)
	10 years
	25 years

	Inverter (hybrid / on-grid/ off-grid)
	5 years
	10 years

	Lithium-ion battery (LiFePO4)
	5 years
	6,000 charge cycles

	Bi-directional energy meter
	3 years replacement warranty against performance deviation
	–

	Combiner box and protection gear
	1 year
	–



· Warranties are to be provided to the customer together with an after-sales service arrangement committing to the availability of spare parts and technical service throughout the warranty period.
· It is the responsibility of the DA to procure equipment carrying valid TSC approval and ensure necessary pre-shipment or local test report, as applicable. IDCOL may collect samples on a regular basis from beneficiary households and from supplier and DA warehouses and test them in TSC recommended testing facilities. Any equipment found to be counterfeit, mislabeled or non-conforming shall be replaced by the DA at its own cost, and the DA shall also be liable for a penalty to be stipulated in the Loan Agreement.
2.7.3. [bookmark: _Toc241487707]Eligible Households and Beneficiaries 
An Eligible Household or other beneficiary under the DRS Program is one that satisfies all of the following conditions:
· Holds a valid, active electricity connection with an electricity distribution utility, and its premises are located within a district allocated to the DA;
· Occupies a pucca or semi-pucca structure with roof strength, roof area and shading conditions suitable for the installation of a rooftop solar system of the proposed package, as certified by the DA’s structural and shading assessment;
· System capacity will be between 1 kWp to 80 kWp. However, the capacity may be increased as per market demand;
· Is eligible for, and undertakes to apply for, a net-metering connection under the prevailing Net Metering Guidelines; and
· Satisfies the DA’s credit appraisal for the extension of consumer credit, including legal ownership of the establishment. 
The loan is recorded with the customer’s National Identity (NID) number and the electricity distribution utility’s consumer number. The DA shall collect the GPS coordinates of each installation, which shall be a mandatory data field in all disbursement claim submissions.
2.7.4. [bookmark: _Toc241487708]Loan to Household and other beneficiaries by DA
· [bookmark: _Toc240368591][bookmark: _Toc240368914][bookmark: _Toc240369236][bookmark: _Toc240368592][bookmark: _Toc240368915][bookmark: _Toc240369237][bookmark: _Toc240368593][bookmark: _Toc240368916][bookmark: _Toc240369238]Lending terms from the Demand Aggregator to the Household or other customers:
	Key Terms
	Term Details

	Down payment by Household
	Minimum 20% of the system price, payable to the DA at the time of contracting

	Loan Amount
	Maximum 80% of the system price

	Loan Tenor
	3 to 5 years (up to 60 monthly instalments)

	Repayment Frequency
	Monthly 

	Interest Rate
	Maximum 6 % per annum on the outstanding (declining) balance



· IDCOL will set a ceiling for the maximum price at customer end. Indicative package prices will be shared with the enlisted DAs which are subject to review from time to time by IDCOL. Final price ceilings will be communicated before execution of the Loan Agreement.

2.7.5. [bookmark: _Toc241487709]Refinancing terms from IDCOL to the Demand Aggregator

	Key Terms
	Term Details

	Refinancing (loan) amount
	Maximum 60% of the system cost, equivalent to 75% of the DA’s loan to the household

	DA equity contribution
	Minimum 20% of the system cost, equivalent to 25% of the DA’s loan to the household

	Interest rate
	2% per annum on the outstanding balance

	Tenor and grace period
	7 years from the date of first disbursement, including a grace period of 6 (six) months on principal. Interest will be serviced during the grace period.

	Repayment frequency
	Quarterly or Monthly, as will be specified in the Loan Agreement

	Repayment method
	Principal repayable on annuity basis, instalments commencing at the end of the grace period

	Sanction limit
	To be allocated by IDCOL on the basis of the DA’s stated interest, capacity and business plan



· Use of proceeds. The refinancing proceeds will only be used for the DA’s financing of DRS systems installed for Eligible Households, and for directly associated activities of the DA under the DRS Program. Refinancing proceeds shall not be applied to any other line of business of the DA, nor to the refinancing of the DA’s pre-existing indebtedness. 
· Disbursement. Refinancing will be disbursed against verified installations. The DA shall submit periodic disbursement claims supported by installation data, customer documentation, GPS coordinates, net-metering application or approval status, and RMS registration for each system claimed in IDCOL system. IDCOL’s monitoring team will carry out physical verification of at least 20% of the systems installed on a random sampling basis. The template for submission of disbursement claims shall be stipulated in the Loan Agreement.
2.7.6. [bookmark: _Toc241487710]Disbursements to DA
Disbursement of the refinancing facility shall be subject to satisfactory completion of the following, inter alia:
· Submission of all applicable constitutional documents of the DA, identification documents of the shareholders, members and directors, and all necessary valid licenses, authorizations, permits and consents, as applicable, to the satisfaction of IDCOL;
· Payment of filing, registration, RJSC search report and other fees, costs and charges, as applicable, on an advance basis;
· Satisfactory findings from physical verification conducted by IDCOL;
· Unclassified CIB status of the DA, its shareholders and all guarantors, prior to execution of the Loan Agreement and prior to disbursement; and
· Others as per the Loan Agreement.
2.7.7. [bookmark: _Toc241487711]Collateral and Security Package
[bookmark: _Toc241178992]All DAs under the DRS Program will be required to execute a Loan Agreement, Accounts Agreement and other security documents with IDCOL. Enlisted DAs will be required to furnish securities/collaterals against refinance (loan) as determined by IDCOL during execution of the agreements.

2.7.8. [bookmark: _Toc240368599][bookmark: _Toc240368922][bookmark: _Toc240369244][bookmark: _Toc240369562][bookmark: _Toc240369880][bookmark: _Toc240743507][bookmark: _Toc240743825][bookmark: _Toc240744137][bookmark: _Toc241178994][bookmark: _Toc241179322][bookmark: _Toc241179649][bookmark: _Toc241179973][bookmark: _Toc241180298][bookmark: _Toc241180621][bookmark: _Toc241180943][bookmark: _Toc241181265][bookmark: _Toc241180933][bookmark: _Toc241181835][bookmark: _Toc241182156][bookmark: _Toc241182475][bookmark: _Toc241436637][bookmark: _Toc240368600][bookmark: _Toc240368923][bookmark: _Toc240369245][bookmark: _Toc240369563][bookmark: _Toc240369881][bookmark: _Toc240743508][bookmark: _Toc240743826][bookmark: _Toc240744138][bookmark: _Toc241178995][bookmark: _Toc241179323][bookmark: _Toc241179650][bookmark: _Toc241179974][bookmark: _Toc241180299][bookmark: _Toc241180622][bookmark: _Toc241180944][bookmark: _Toc241181266][bookmark: _Toc241180935][bookmark: _Toc241181836][bookmark: _Toc241182157][bookmark: _Toc241182476][bookmark: _Toc241436638][bookmark: _Toc240368601][bookmark: _Toc240368924][bookmark: _Toc240369246][bookmark: _Toc240369564][bookmark: _Toc240369882][bookmark: _Toc240743509][bookmark: _Toc240743827][bookmark: _Toc240744139][bookmark: _Toc241178996][bookmark: _Toc241179324][bookmark: _Toc241179651][bookmark: _Toc241179975][bookmark: _Toc241180300][bookmark: _Toc241180623][bookmark: _Toc241180945][bookmark: _Toc241181267][bookmark: _Toc241180936][bookmark: _Toc241181837][bookmark: _Toc241182158][bookmark: _Toc241182477][bookmark: _Toc241436639][bookmark: _Toc240368602][bookmark: _Toc240368925][bookmark: _Toc240369247][bookmark: _Toc240369565][bookmark: _Toc240369883][bookmark: _Toc240743510][bookmark: _Toc240743828][bookmark: _Toc240744140][bookmark: _Toc241178997][bookmark: _Toc241179325][bookmark: _Toc241179652][bookmark: _Toc241179976][bookmark: _Toc241180301][bookmark: _Toc241180624][bookmark: _Toc241180946][bookmark: _Toc241181268][bookmark: _Toc241180937][bookmark: _Toc241181838][bookmark: _Toc241182159][bookmark: _Toc241182478][bookmark: _Toc241436640][bookmark: _Toc240368603][bookmark: _Toc240368926][bookmark: _Toc240369248][bookmark: _Toc240369566][bookmark: _Toc240369884][bookmark: _Toc240743511][bookmark: _Toc240743829][bookmark: _Toc240744141][bookmark: _Toc241178998][bookmark: _Toc241179326][bookmark: _Toc241179653][bookmark: _Toc241179977][bookmark: _Toc241180302][bookmark: _Toc241180625][bookmark: _Toc241180947][bookmark: _Toc241181269][bookmark: _Toc241180938][bookmark: _Toc241181839][bookmark: _Toc241182160][bookmark: _Toc241182479][bookmark: _Toc241436641][bookmark: _Toc240368604][bookmark: _Toc240368927][bookmark: _Toc240369249][bookmark: _Toc240369567][bookmark: _Toc240369885][bookmark: _Toc240743512][bookmark: _Toc240743830][bookmark: _Toc240744142][bookmark: _Toc241178999][bookmark: _Toc241179327][bookmark: _Toc241179654][bookmark: _Toc241179978][bookmark: _Toc241180303][bookmark: _Toc241180626][bookmark: _Toc241180948][bookmark: _Toc241181270][bookmark: _Toc241180939][bookmark: _Toc241181840][bookmark: _Toc241182161][bookmark: _Toc241182480][bookmark: _Toc241436642][bookmark: _Toc240368605][bookmark: _Toc240368928][bookmark: _Toc240369250][bookmark: _Toc240369568][bookmark: _Toc240369886][bookmark: _Toc240743513][bookmark: _Toc240743831][bookmark: _Toc240744143][bookmark: _Toc241179000][bookmark: _Toc241179328][bookmark: _Toc241179655][bookmark: _Toc241179979][bookmark: _Toc241180304][bookmark: _Toc241180627][bookmark: _Toc241180949][bookmark: _Toc241181271][bookmark: _Toc241180940][bookmark: _Toc241181841][bookmark: _Toc241182162][bookmark: _Toc241182481][bookmark: _Toc241436643][bookmark: _Toc240368606][bookmark: _Toc240368929][bookmark: _Toc240369251][bookmark: _Toc240369569][bookmark: _Toc240369887][bookmark: _Toc240743514][bookmark: _Toc240743832][bookmark: _Toc240744144][bookmark: _Toc241179001][bookmark: _Toc241179329][bookmark: _Toc241179656][bookmark: _Toc241179980][bookmark: _Toc241180305][bookmark: _Toc241180628][bookmark: _Toc241180950][bookmark: _Toc241181272][bookmark: _Toc241180941][bookmark: _Toc241181842][bookmark: _Toc241182163][bookmark: _Toc241182482][bookmark: _Toc241436644][bookmark: _Toc240368607][bookmark: _Toc240368930][bookmark: _Toc240369252][bookmark: _Toc240369570][bookmark: _Toc240369888][bookmark: _Toc240743515][bookmark: _Toc240743833][bookmark: _Toc240744145][bookmark: _Toc241179002][bookmark: _Toc241179330][bookmark: _Toc241179657][bookmark: _Toc241179981][bookmark: _Toc241180306][bookmark: _Toc241180629][bookmark: _Toc241180951][bookmark: _Toc241181273][bookmark: _Toc241180942][bookmark: _Toc241181843][bookmark: _Toc241182164][bookmark: _Toc241182483][bookmark: _Toc241436645][bookmark: _Toc240368608][bookmark: _Toc240368931][bookmark: _Toc240369253][bookmark: _Toc240369571][bookmark: _Toc240369889][bookmark: _Toc240743516][bookmark: _Toc240743834][bookmark: _Toc240744146][bookmark: _Toc241179003][bookmark: _Toc241179331][bookmark: _Toc241179658][bookmark: _Toc241179982][bookmark: _Toc241180307][bookmark: _Toc241180630][bookmark: _Toc241180952][bookmark: _Toc241181274][bookmark: _Toc241180988][bookmark: _Toc241181844][bookmark: _Toc241182165][bookmark: _Toc241182484][bookmark: _Toc241436646][bookmark: _Toc240368609][bookmark: _Toc240368932][bookmark: _Toc240369254][bookmark: _Toc240369572][bookmark: _Toc240369890][bookmark: _Toc240743517][bookmark: _Toc240743835][bookmark: _Toc240744147][bookmark: _Toc241179004][bookmark: _Toc241179332][bookmark: _Toc241179659][bookmark: _Toc241179983][bookmark: _Toc241180308][bookmark: _Toc241180631][bookmark: _Toc241180953][bookmark: _Toc241181275][bookmark: _Toc241180989][bookmark: _Toc241181845][bookmark: _Toc241182166][bookmark: _Toc241182485][bookmark: _Toc241436647][bookmark: _Toc240368610][bookmark: _Toc240368933][bookmark: _Toc240369255][bookmark: _Toc240369573][bookmark: _Toc240369891][bookmark: _Toc240743518][bookmark: _Toc240743836][bookmark: _Toc240744148][bookmark: _Toc241179005][bookmark: _Toc241179333][bookmark: _Toc241179660][bookmark: _Toc241179984][bookmark: _Toc241180309][bookmark: _Toc241180632][bookmark: _Toc241180954][bookmark: _Toc241181276][bookmark: _Toc241180999][bookmark: _Toc241181846][bookmark: _Toc241182167][bookmark: _Toc241182486][bookmark: _Toc241436648][bookmark: _Toc240368611][bookmark: _Toc240368934][bookmark: _Toc240369256][bookmark: _Toc240369574][bookmark: _Toc240369892][bookmark: _Toc240743519][bookmark: _Toc240743837][bookmark: _Toc240744149][bookmark: _Toc241179006][bookmark: _Toc241179334][bookmark: _Toc241179661][bookmark: _Toc241179985][bookmark: _Toc241180310][bookmark: _Toc241180633][bookmark: _Toc241180955][bookmark: _Toc241181277][bookmark: _Toc241181000][bookmark: _Toc241181847][bookmark: _Toc241182168][bookmark: _Toc241182487][bookmark: _Toc241436649][bookmark: _Toc240368612][bookmark: _Toc240368935][bookmark: _Toc240369257][bookmark: _Toc240369575][bookmark: _Toc240369893][bookmark: _Toc240743520][bookmark: _Toc240743838][bookmark: _Toc240744150][bookmark: _Toc241179007][bookmark: _Toc241179335][bookmark: _Toc241179662][bookmark: _Toc241179986][bookmark: _Toc241180311][bookmark: _Toc241180634][bookmark: _Toc241180956][bookmark: _Toc241181278][bookmark: _Toc241181037][bookmark: _Toc241181848][bookmark: _Toc241182169][bookmark: _Toc241182488][bookmark: _Toc241436650][bookmark: _Toc240368613][bookmark: _Toc240368936][bookmark: _Toc240369258][bookmark: _Toc240369576][bookmark: _Toc240369894][bookmark: _Toc240743521][bookmark: _Toc240743839][bookmark: _Toc240744151][bookmark: _Toc241179008][bookmark: _Toc241179336][bookmark: _Toc241179663][bookmark: _Toc241179987][bookmark: _Toc241180312][bookmark: _Toc241180635][bookmark: _Toc241180957][bookmark: _Toc241181279][bookmark: _Toc241181050][bookmark: _Toc241181849][bookmark: _Toc241182170][bookmark: _Toc241182489][bookmark: _Toc241436651][bookmark: _Toc240368614][bookmark: _Toc240368937][bookmark: _Toc240369259][bookmark: _Toc240369577][bookmark: _Toc240369895][bookmark: _Toc240743522][bookmark: _Toc240743840][bookmark: _Toc240744152][bookmark: _Toc241179009][bookmark: _Toc241179337][bookmark: _Toc241179664][bookmark: _Toc241179988][bookmark: _Toc241180313][bookmark: _Toc241180636][bookmark: _Toc241180958][bookmark: _Toc241181280][bookmark: _Toc241181051][bookmark: _Toc241181850][bookmark: _Toc241182171][bookmark: _Toc241182490][bookmark: _Toc241436652][bookmark: _Toc240368615][bookmark: _Toc240368938][bookmark: _Toc240369260][bookmark: _Toc240369578][bookmark: _Toc240369896][bookmark: _Toc240743523][bookmark: _Toc240743841][bookmark: _Toc240744153][bookmark: _Toc241179010][bookmark: _Toc241179338][bookmark: _Toc241179665][bookmark: _Toc241179989][bookmark: _Toc241180314][bookmark: _Toc241180637][bookmark: _Toc241180959][bookmark: _Toc241181281][bookmark: _Toc241181052][bookmark: _Toc241181851][bookmark: _Toc241182172][bookmark: _Toc241182491][bookmark: _Toc241436653][bookmark: _Toc240368616][bookmark: _Toc240368939][bookmark: _Toc240369261][bookmark: _Toc240369579][bookmark: _Toc240369897][bookmark: _Toc240743524][bookmark: _Toc240743842][bookmark: _Toc240744154][bookmark: _Toc241179011][bookmark: _Toc241179339][bookmark: _Toc241179666][bookmark: _Toc241179990][bookmark: _Toc241180315][bookmark: _Toc241180638][bookmark: _Toc241180960][bookmark: _Toc241181282][bookmark: _Toc241181053][bookmark: _Toc241181852][bookmark: _Toc241182173][bookmark: _Toc241182492][bookmark: _Toc241436654][bookmark: _Toc240368617][bookmark: _Toc240368940][bookmark: _Toc240369262][bookmark: _Toc240369580][bookmark: _Toc240369898][bookmark: _Toc240743525][bookmark: _Toc240743843][bookmark: _Toc240744155][bookmark: _Toc241179012][bookmark: _Toc241179340][bookmark: _Toc241179667][bookmark: _Toc241179991][bookmark: _Toc241180316][bookmark: _Toc241180639][bookmark: _Toc241180961][bookmark: _Toc241181283][bookmark: _Toc241181054][bookmark: _Toc241181853][bookmark: _Toc241182174][bookmark: _Toc241182493][bookmark: _Toc241436655][bookmark: _Toc240368618][bookmark: _Toc240368941][bookmark: _Toc240369263][bookmark: _Toc240369581][bookmark: _Toc240369899][bookmark: _Toc240743526][bookmark: _Toc240743844][bookmark: _Toc240744156][bookmark: _Toc241179013][bookmark: _Toc241179341][bookmark: _Toc241179668][bookmark: _Toc241179992][bookmark: _Toc241180317][bookmark: _Toc241180640][bookmark: _Toc241180962][bookmark: _Toc241181284][bookmark: _Toc241181055][bookmark: _Toc241181854][bookmark: _Toc241182175][bookmark: _Toc241182494][bookmark: _Toc241436656][bookmark: _Toc240368619][bookmark: _Toc240368942][bookmark: _Toc240369264][bookmark: _Toc240369582][bookmark: _Toc240369900][bookmark: _Toc240743527][bookmark: _Toc240743845][bookmark: _Toc240744157][bookmark: _Toc241179014][bookmark: _Toc241179342][bookmark: _Toc241179669][bookmark: _Toc241179993][bookmark: _Toc241180318][bookmark: _Toc241180641][bookmark: _Toc241180963][bookmark: _Toc241181285][bookmark: _Toc241181056][bookmark: _Toc241181855][bookmark: _Toc241182176][bookmark: _Toc241182495][bookmark: _Toc241436657][bookmark: _Toc240368620][bookmark: _Toc240368943][bookmark: _Toc240369265][bookmark: _Toc240369583][bookmark: _Toc240369901][bookmark: _Toc240743528][bookmark: _Toc240743846][bookmark: _Toc240744158][bookmark: _Toc241179015][bookmark: _Toc241179343][bookmark: _Toc241179670][bookmark: _Toc241179994][bookmark: _Toc241180319][bookmark: _Toc241180642][bookmark: _Toc241180964][bookmark: _Toc241181286][bookmark: _Toc241181057][bookmark: _Toc241181856][bookmark: _Toc241182177][bookmark: _Toc241182496][bookmark: _Toc241436658][bookmark: _Toc240368621][bookmark: _Toc240368944][bookmark: _Toc240369266][bookmark: _Toc240369584][bookmark: _Toc240369902][bookmark: _Toc240743529][bookmark: _Toc240743847][bookmark: _Toc240744159][bookmark: _Toc241179016][bookmark: _Toc241179344][bookmark: _Toc241179671][bookmark: _Toc241179995][bookmark: _Toc241180320][bookmark: _Toc241180643][bookmark: _Toc241180965][bookmark: _Toc241181287][bookmark: _Toc241181058][bookmark: _Toc241181857][bookmark: _Toc241182178][bookmark: _Toc241182497][bookmark: _Toc241436659][bookmark: _Toc240368622][bookmark: _Toc240368945][bookmark: _Toc240369267][bookmark: _Toc240369585][bookmark: _Toc240369903][bookmark: _Toc240743530][bookmark: _Toc240743848][bookmark: _Toc240744160][bookmark: _Toc241179017][bookmark: _Toc241179345][bookmark: _Toc241179672][bookmark: _Toc241179996][bookmark: _Toc241180321][bookmark: _Toc241180644][bookmark: _Toc241180966][bookmark: _Toc241181288][bookmark: _Toc241181059][bookmark: _Toc241181858][bookmark: _Toc241182179][bookmark: _Toc241182498][bookmark: _Toc241436660][bookmark: _Toc240368623][bookmark: _Toc240368946][bookmark: _Toc240369268][bookmark: _Toc240369586][bookmark: _Toc240369904][bookmark: _Toc240743531][bookmark: _Toc240743849][bookmark: _Toc240744161][bookmark: _Toc241179018][bookmark: _Toc241179346][bookmark: _Toc241179673][bookmark: _Toc241179997][bookmark: _Toc241180322][bookmark: _Toc241180645][bookmark: _Toc241180967][bookmark: _Toc241181289][bookmark: _Toc241181060][bookmark: _Toc241181859][bookmark: _Toc241182180][bookmark: _Toc241182499][bookmark: _Toc241436661][bookmark: _Toc240368624][bookmark: _Toc240368947][bookmark: _Toc240369269][bookmark: _Toc240369587][bookmark: _Toc240369905][bookmark: _Toc240743532][bookmark: _Toc240743850][bookmark: _Toc240744162][bookmark: _Toc241179019][bookmark: _Toc241179347][bookmark: _Toc241179674][bookmark: _Toc241179998][bookmark: _Toc241180323][bookmark: _Toc241180646][bookmark: _Toc241180968][bookmark: _Toc241181290][bookmark: _Toc241181061][bookmark: _Toc241181860][bookmark: _Toc241182181][bookmark: _Toc241182500][bookmark: _Toc241436662][bookmark: _Toc240368625][bookmark: _Toc240368948][bookmark: _Toc240369270][bookmark: _Toc240369588][bookmark: _Toc240369906][bookmark: _Toc240743533][bookmark: _Toc240743851][bookmark: _Toc240744163][bookmark: _Toc241179020][bookmark: _Toc241179348][bookmark: _Toc241179675][bookmark: _Toc241179999][bookmark: _Toc241180324][bookmark: _Toc241180647][bookmark: _Toc241180969][bookmark: _Toc241181291][bookmark: _Toc241181062][bookmark: _Toc241181861][bookmark: _Toc241182182][bookmark: _Toc241182501][bookmark: _Toc241436663][bookmark: _Toc240368626][bookmark: _Toc240368949][bookmark: _Toc240369271][bookmark: _Toc240369589][bookmark: _Toc240369907][bookmark: _Toc240743534][bookmark: _Toc240743852][bookmark: _Toc240744164][bookmark: _Toc241179021][bookmark: _Toc241179349][bookmark: _Toc241179676][bookmark: _Toc241180000][bookmark: _Toc241180325][bookmark: _Toc241180648][bookmark: _Toc241180970][bookmark: _Toc241181292][bookmark: _Toc241181063][bookmark: _Toc241181862][bookmark: _Toc241182183][bookmark: _Toc241182502][bookmark: _Toc241436664][bookmark: _Toc240368627][bookmark: _Toc240368950][bookmark: _Toc240369272][bookmark: _Toc240369590][bookmark: _Toc240369908][bookmark: _Toc240743535][bookmark: _Toc240743853][bookmark: _Toc240744165][bookmark: _Toc241179022][bookmark: _Toc241179350][bookmark: _Toc241179677][bookmark: _Toc241180001][bookmark: _Toc241180326][bookmark: _Toc241180649][bookmark: _Toc241180971][bookmark: _Toc241181293][bookmark: _Toc241181064][bookmark: _Toc241181863][bookmark: _Toc241182184][bookmark: _Toc241182503][bookmark: _Toc241436665][bookmark: _Toc240368628][bookmark: _Toc240368951][bookmark: _Toc240369273][bookmark: _Toc240369591][bookmark: _Toc240369909][bookmark: _Toc240743536][bookmark: _Toc240743854][bookmark: _Toc240744166][bookmark: _Toc241179023][bookmark: _Toc241179351][bookmark: _Toc241179678][bookmark: _Toc241180002][bookmark: _Toc241180327][bookmark: _Toc241180650][bookmark: _Toc241180972][bookmark: _Toc241181294][bookmark: _Toc241181065][bookmark: _Toc241181864][bookmark: _Toc241182185][bookmark: _Toc241182504][bookmark: _Toc241436666][bookmark: _Toc240368629][bookmark: _Toc240368952][bookmark: _Toc240369274][bookmark: _Toc240369592][bookmark: _Toc240369910][bookmark: _Toc240743537][bookmark: _Toc240743855][bookmark: _Toc240744167][bookmark: _Toc241179024][bookmark: _Toc241179352][bookmark: _Toc241179679][bookmark: _Toc241180003][bookmark: _Toc241180328][bookmark: _Toc241180651][bookmark: _Toc241180973][bookmark: _Toc241181295][bookmark: _Toc241181066][bookmark: _Toc241181865][bookmark: _Toc241182186][bookmark: _Toc241182505][bookmark: _Toc241436667][bookmark: _Toc240368630][bookmark: _Toc240368953][bookmark: _Toc240369275][bookmark: _Toc240369593][bookmark: _Toc240369911][bookmark: _Toc240743538][bookmark: _Toc240743856][bookmark: _Toc240744168][bookmark: _Toc241179025][bookmark: _Toc241179353][bookmark: _Toc241179680][bookmark: _Toc241180004][bookmark: _Toc241180329][bookmark: _Toc241180652][bookmark: _Toc241180974][bookmark: _Toc241181296][bookmark: _Toc241181067][bookmark: _Toc241181866][bookmark: _Toc241182187][bookmark: _Toc241182506][bookmark: _Toc241436668][bookmark: _Toc240368631][bookmark: _Toc240368954][bookmark: _Toc240369276][bookmark: _Toc240369594][bookmark: _Toc240369912][bookmark: _Toc240743539][bookmark: _Toc240743857][bookmark: _Toc240744169][bookmark: _Toc241179026][bookmark: _Toc241179354][bookmark: _Toc241179681][bookmark: _Toc241180005][bookmark: _Toc241180330][bookmark: _Toc241180653][bookmark: _Toc241180975][bookmark: _Toc241181297][bookmark: _Toc241181068][bookmark: _Toc241181867][bookmark: _Toc241182188][bookmark: _Toc241182507][bookmark: _Toc241436669][bookmark: _Toc240368632][bookmark: _Toc240368955][bookmark: _Toc240369277][bookmark: _Toc240369595][bookmark: _Toc240369913][bookmark: _Toc240743540][bookmark: _Toc240743858][bookmark: _Toc240744170][bookmark: _Toc241179027][bookmark: _Toc241179355][bookmark: _Toc241179682][bookmark: _Toc241180006][bookmark: _Toc241180331][bookmark: _Toc241180654][bookmark: _Toc241180976][bookmark: _Toc241181298][bookmark: _Toc241181069][bookmark: _Toc241181868][bookmark: _Toc241182189][bookmark: _Toc241182508][bookmark: _Toc241436670][bookmark: _Toc240368633][bookmark: _Toc240368956][bookmark: _Toc240369278][bookmark: _Toc240369596][bookmark: _Toc240369914][bookmark: _Toc240743541][bookmark: _Toc240743859][bookmark: _Toc240744171][bookmark: _Toc241179028][bookmark: _Toc241179356][bookmark: _Toc241179683][bookmark: _Toc241180007][bookmark: _Toc241180332][bookmark: _Toc241180655][bookmark: _Toc241180977][bookmark: _Toc241181299][bookmark: _Toc241181070][bookmark: _Toc241181869][bookmark: _Toc241182190][bookmark: _Toc241182509][bookmark: _Toc241436671][bookmark: _Toc240368634][bookmark: _Toc240368957][bookmark: _Toc240369279][bookmark: _Toc240369597][bookmark: _Toc240369915][bookmark: _Toc240743542][bookmark: _Toc240743860][bookmark: _Toc240744172][bookmark: _Toc241179029][bookmark: _Toc241179357][bookmark: _Toc241179684][bookmark: _Toc241180008][bookmark: _Toc241180333][bookmark: _Toc241180656][bookmark: _Toc241180978][bookmark: _Toc241181300][bookmark: _Toc241181228][bookmark: _Toc241181870][bookmark: _Toc241182191][bookmark: _Toc241182510][bookmark: _Toc241436672][bookmark: _Toc240368635][bookmark: _Toc240368958][bookmark: _Toc240369280][bookmark: _Toc240369598][bookmark: _Toc240369916][bookmark: _Toc240743543][bookmark: _Toc240743861][bookmark: _Toc240744173][bookmark: _Toc241179030][bookmark: _Toc241179358][bookmark: _Toc241179685][bookmark: _Toc241180009][bookmark: _Toc241180334][bookmark: _Toc241180657][bookmark: _Toc241180979][bookmark: _Toc241181301][bookmark: _Toc241181229][bookmark: _Toc241181871][bookmark: _Toc241182192][bookmark: _Toc241182511][bookmark: _Toc241436673][bookmark: _Toc240368636][bookmark: _Toc240368959][bookmark: _Toc240369281][bookmark: _Toc240369599][bookmark: _Toc240369917][bookmark: _Toc240743544][bookmark: _Toc240743862][bookmark: _Toc240744174][bookmark: _Toc241179031][bookmark: _Toc241179359][bookmark: _Toc241179686][bookmark: _Toc241180010][bookmark: _Toc241180335][bookmark: _Toc241180658][bookmark: _Toc241180980][bookmark: _Toc241181302][bookmark: _Toc241181230][bookmark: _Toc241181872][bookmark: _Toc241182193][bookmark: _Toc241182512][bookmark: _Toc241436674][bookmark: _Toc240368637][bookmark: _Toc240368960][bookmark: _Toc240369282][bookmark: _Toc240369600][bookmark: _Toc240369918][bookmark: _Toc240743545][bookmark: _Toc240743863][bookmark: _Toc240744175][bookmark: _Toc241179032][bookmark: _Toc241179360][bookmark: _Toc241179687][bookmark: _Toc241180011][bookmark: _Toc241180336][bookmark: _Toc241180659][bookmark: _Toc241180981][bookmark: _Toc241181303][bookmark: _Toc241181231][bookmark: _Toc241181873][bookmark: _Toc241182194][bookmark: _Toc241182513][bookmark: _Toc241436675][bookmark: _Toc240368638][bookmark: _Toc240368961][bookmark: _Toc240369283][bookmark: _Toc240369601][bookmark: _Toc240369919][bookmark: _Toc240743546][bookmark: _Toc240743864][bookmark: _Toc240744176][bookmark: _Toc241179033][bookmark: _Toc241179361][bookmark: _Toc241179688][bookmark: _Toc241180012][bookmark: _Toc241180337][bookmark: _Toc241180660][bookmark: _Toc241180982][bookmark: _Toc241181304][bookmark: _Toc241181232][bookmark: _Toc241181874][bookmark: _Toc241182195][bookmark: _Toc241182514][bookmark: _Toc241436676][bookmark: _Toc240368639][bookmark: _Toc240368962][bookmark: _Toc240369284][bookmark: _Toc240369602][bookmark: _Toc240369920][bookmark: _Toc240743547][bookmark: _Toc240743865][bookmark: _Toc240744177][bookmark: _Toc241179034][bookmark: _Toc241179362][bookmark: _Toc241179689][bookmark: _Toc241180013][bookmark: _Toc241180338][bookmark: _Toc241180661][bookmark: _Toc241180983][bookmark: _Toc241181305][bookmark: _Toc241181233][bookmark: _Toc241181875][bookmark: _Toc241182196][bookmark: _Toc241182515][bookmark: _Toc241436677][bookmark: _Toc240368640][bookmark: _Toc240368963][bookmark: _Toc240369285][bookmark: _Toc240369603][bookmark: _Toc240369921][bookmark: _Toc240743548][bookmark: _Toc240743866][bookmark: _Toc240744178][bookmark: _Toc241179035][bookmark: _Toc241179363][bookmark: _Toc241179690][bookmark: _Toc241180014][bookmark: _Toc241180339][bookmark: _Toc241180662][bookmark: _Toc241180984][bookmark: _Toc241181306][bookmark: _Toc241181234][bookmark: _Toc241181876][bookmark: _Toc241182197][bookmark: _Toc241182516][bookmark: _Toc241436678][bookmark: _Toc240368641][bookmark: _Toc240368964][bookmark: _Toc240369286][bookmark: _Toc240369604][bookmark: _Toc240369922][bookmark: _Toc240743549][bookmark: _Toc240743867][bookmark: _Toc240744179][bookmark: _Toc241179036][bookmark: _Toc241179364][bookmark: _Toc241179691][bookmark: _Toc241180015][bookmark: _Toc241180340][bookmark: _Toc241180663][bookmark: _Toc241180985][bookmark: _Toc241181307][bookmark: _Toc241181235][bookmark: _Toc241181877][bookmark: _Toc241182198][bookmark: _Toc241182517][bookmark: _Toc241436679][bookmark: _Toc240368642][bookmark: _Toc240368965][bookmark: _Toc240369287][bookmark: _Toc240369605][bookmark: _Toc240369923][bookmark: _Toc240743550][bookmark: _Toc240743868][bookmark: _Toc240744180][bookmark: _Toc241179037][bookmark: _Toc241179365][bookmark: _Toc241179692][bookmark: _Toc241180016][bookmark: _Toc241180341][bookmark: _Toc241180664][bookmark: _Toc241180986][bookmark: _Toc241181308][bookmark: _Toc241181236][bookmark: _Toc241181878][bookmark: _Toc241182199][bookmark: _Toc241182518][bookmark: _Toc241436680][bookmark: _Toc240368643][bookmark: _Toc240368966][bookmark: _Toc240369288][bookmark: _Toc240369606][bookmark: _Toc240369924][bookmark: _Toc240743551][bookmark: _Toc240743869][bookmark: _Toc240744181][bookmark: _Toc241179038][bookmark: _Toc241179366][bookmark: _Toc241179693][bookmark: _Toc241180017][bookmark: _Toc241180342][bookmark: _Toc241180665][bookmark: _Toc241180987][bookmark: _Toc241181309][bookmark: _Toc241181237][bookmark: _Toc241181879][bookmark: _Toc241182200][bookmark: _Toc241182519][bookmark: _Toc241436681][bookmark: _Toc241487712]Household and Beneficiary payment collection
Instalments will be collected by the DA through the following channels:
· Digital payment gateway, covering mobile financial services, card payment and internet banking;
· Direct bank transfer to the designated Program account of the DA;
· Payments made through the gateway will be posted automatically and in real time to the DA’s Customer Relationship Management (CRM) platform through the payment service provider’s application programming interface (API). For bank transfers, the DA is responsible for entering the receipt into the CRM and simultaneously issuing a machine-generated receipt to the household. 
· Collections through all channels must settle into the Proceeds Account of the DA and be recorded in the CRM, and periodic reconciliation must be carried out between gateway settlements, bank statements and CRM records.
· Every inverter deployed under the Program is required to be integrated with the CRM platform. The CRM will hold the collection status of each household loan and, on that basis, will issue instructions to the inverter to halt or to continue operation. A system will be placed in a halted state where the household’s overdue amount exceeds the equivalent of fifteen (15) days of the contracted monthly instalment. Irrespective of payment status, a system will also be placed in a halted state where it remains out of network for ten (10) consecutive calendar days, and will resume once connectivity is restored, provided the account is not otherwise in arrears. All halt and resume events are logged with timestamp, trigger and operator, and are visible through the CRM interface.
2.7.9. [bookmark: _Toc239760987][bookmark: _Toc239877322][bookmark: _Toc241487713]System software
IDCOL will develop an integrated digital platform comprising a web-based software platform, mobile applications and a payment gateway. The platform will comprise interoperable modules covering remote monitoring, an MIS database, an inspection module used by IDCOL after physical verification, a CRM module and a DA disbursement processing module. The mobile application will support separate profiles for the household, the DA field agent, third-party collection agents and IDCOL staff, each with access limited to what that user is entitled to see.
IDCOL will be the sole owner of the software, the mobile applications, the source code, the databases and all data held in them, and will grant each DA the administrative rights required to enter, read and edit data as applicable and permissible. Access will be strictly role-based with a full audit trail, and no record, once entered, may be deleted without trace.
A DA that already operates its own software or application may continue to use it independently and in parallel, provided that all Program activities are also recorded in IDCOL’s software and databases and all proceeds are recorded in the bank account approved by IDCOL. The DA’s system infrastructure must support API connectivity with IDCOL’s RMS and/or MIS, allowing IDCOL full access to all relevant operational, portfolio and performance indicators. DAs shall submit monthly progress and portfolio reports in the format prescribed by IDCOL.
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DAs or households shall not claim any environmental or carbon credit benefits in respect of the DRS systems installed under the Program. Any such environmental credits shall be owned solely by IDCOL, which shall make and aggregate all environmental credit claims relating to Program activities and share a portion of the proceeds with the DAs.
2.7.11. [bookmark: _Toc239760989][bookmark: _Toc239877324][bookmark: _Toc241487715]Environmental and Social Safeguards Framework (ESSF)
All DAs must follow and implement the Environmental and Social Safeguards Framework (ESSF) of IDCOL, including the provisions relating to occupational health and safety during rooftop work, and to the collection, handling and end-of-life management of lithium-ion batteries and other electronic waste. The DA is required to provide a concrete plan to become compliant with the ESSF during the first year of the Program.

2.7.12. [bookmark: _Toc240368657][bookmark: _Toc240368980][bookmark: _Toc240369302][bookmark: _Toc240369620][bookmark: _Toc240369938][bookmark: _Toc240743565][bookmark: _Toc240743883][bookmark: _Toc240744195][bookmark: _Toc241179052][bookmark: _Toc241179380][bookmark: _Toc241179707][bookmark: _Toc241180031][bookmark: _Toc241180356][bookmark: _Toc241180679][bookmark: _Toc241181001][bookmark: _Toc241181323][bookmark: _Toc241181570][bookmark: _Toc241181893][bookmark: _Toc241182214][bookmark: _Toc241182533][bookmark: _Toc241436695][bookmark: _Toc240368658][bookmark: _Toc240368981][bookmark: _Toc240369303][bookmark: _Toc240369621][bookmark: _Toc240369939][bookmark: _Toc240743566][bookmark: _Toc240743884][bookmark: _Toc240744196][bookmark: _Toc241179053][bookmark: _Toc241179381][bookmark: _Toc241179708][bookmark: _Toc241180032][bookmark: _Toc241180357][bookmark: _Toc241180680][bookmark: _Toc241181002][bookmark: _Toc241181324][bookmark: _Toc241181571][bookmark: _Toc241181894][bookmark: _Toc241182215][bookmark: _Toc241182534][bookmark: _Toc241436696][bookmark: _Toc240368659][bookmark: _Toc240368982][bookmark: _Toc240369304][bookmark: _Toc240369622][bookmark: _Toc240369940][bookmark: _Toc240743567][bookmark: _Toc240743885][bookmark: _Toc240744197][bookmark: _Toc241179054][bookmark: _Toc241179382][bookmark: _Toc241179709][bookmark: _Toc241180033][bookmark: _Toc241180358][bookmark: _Toc241180681][bookmark: _Toc241181003][bookmark: _Toc241181325][bookmark: _Toc241181572][bookmark: _Toc241181895][bookmark: _Toc241182216][bookmark: _Toc241182535][bookmark: _Toc241436697][bookmark: _Toc240368677][bookmark: _Toc240369000][bookmark: _Toc240369322][bookmark: _Toc240369640][bookmark: _Toc240369958][bookmark: _Toc240743585][bookmark: _Toc240743903][bookmark: _Toc240744215][bookmark: _Toc241179072][bookmark: _Toc241179400][bookmark: _Toc241179727][bookmark: _Toc241180051][bookmark: _Toc241180376][bookmark: _Toc241180699][bookmark: _Toc241181021][bookmark: _Toc241181343][bookmark: _Toc241181590][bookmark: _Toc241181913][bookmark: _Toc241182234][bookmark: _Toc241182553][bookmark: _Toc241436715][bookmark: _Toc240368678][bookmark: _Toc240369001][bookmark: _Toc240369323][bookmark: _Toc240369641][bookmark: _Toc240369959][bookmark: _Toc240743586][bookmark: _Toc240743904][bookmark: _Toc240744216][bookmark: _Toc241179073][bookmark: _Toc241179401][bookmark: _Toc241179728][bookmark: _Toc241180052][bookmark: _Toc241180377][bookmark: _Toc241180700][bookmark: _Toc241181022][bookmark: _Toc241181344][bookmark: _Toc241181591][bookmark: _Toc241181914][bookmark: _Toc241182235][bookmark: _Toc241182554][bookmark: _Toc241436716][bookmark: _Toc240368679][bookmark: _Toc240369002][bookmark: _Toc240369324][bookmark: _Toc240369642][bookmark: _Toc240369960][bookmark: _Toc240743587][bookmark: _Toc240743905][bookmark: _Toc240744217][bookmark: _Toc241179074][bookmark: _Toc241179402][bookmark: _Toc241179729][bookmark: _Toc241180053][bookmark: _Toc241180378][bookmark: _Toc241180701][bookmark: _Toc241181023][bookmark: _Toc241181345][bookmark: _Toc241181592][bookmark: _Toc241181915][bookmark: _Toc241182236][bookmark: _Toc241182555][bookmark: _Toc241436717][bookmark: _Toc240368680][bookmark: _Toc240369003][bookmark: _Toc240369325][bookmark: _Toc240369643][bookmark: _Toc240369961][bookmark: _Toc240743588][bookmark: _Toc240743906][bookmark: _Toc240744218][bookmark: _Toc241179075][bookmark: _Toc241179403][bookmark: _Toc241179730][bookmark: _Toc241180054][bookmark: _Toc241180379][bookmark: _Toc241180702][bookmark: _Toc241181024][bookmark: _Toc241181346][bookmark: _Toc241181593][bookmark: _Toc241181916][bookmark: _Toc241182237][bookmark: _Toc241182556][bookmark: _Toc241436718][bookmark: _Toc240368681][bookmark: _Toc240369004][bookmark: _Toc240369326][bookmark: _Toc240369644][bookmark: _Toc240369962][bookmark: _Toc240743589][bookmark: _Toc240743907][bookmark: _Toc240744219][bookmark: _Toc241179076][bookmark: _Toc241179404][bookmark: _Toc241179731][bookmark: _Toc241180055][bookmark: _Toc241180380][bookmark: _Toc241180703][bookmark: _Toc241181025][bookmark: _Toc241181347][bookmark: _Toc241181594][bookmark: _Toc241181917][bookmark: _Toc241182238][bookmark: _Toc241182557][bookmark: _Toc241436719][bookmark: _Toc240368682][bookmark: _Toc240369005][bookmark: _Toc240369327][bookmark: _Toc240369645][bookmark: _Toc240369963][bookmark: _Toc240743590][bookmark: _Toc240743908][bookmark: _Toc240744220][bookmark: _Toc241179077][bookmark: _Toc241179405][bookmark: _Toc241179732][bookmark: _Toc241180056][bookmark: _Toc241180381][bookmark: _Toc241180704][bookmark: _Toc241181026][bookmark: _Toc241181348][bookmark: _Toc241181595][bookmark: _Toc241181918][bookmark: _Toc241182239][bookmark: _Toc241182558][bookmark: _Toc241436720][bookmark: _Toc240368683][bookmark: _Toc240369006][bookmark: _Toc240369328][bookmark: _Toc240369646][bookmark: _Toc240369964][bookmark: _Toc240743591][bookmark: _Toc240743909][bookmark: _Toc240744221][bookmark: _Toc241179078][bookmark: _Toc241179406][bookmark: _Toc241179733][bookmark: _Toc241180057][bookmark: _Toc241180382][bookmark: _Toc241180705][bookmark: _Toc241181027][bookmark: _Toc241181349][bookmark: _Toc241181596][bookmark: _Toc241181919][bookmark: _Toc241182240][bookmark: _Toc241182559][bookmark: _Toc241436721][bookmark: _Toc240368684][bookmark: _Toc240369007][bookmark: _Toc240369329][bookmark: _Toc240369647][bookmark: _Toc240369965][bookmark: _Toc240743592][bookmark: _Toc240743910][bookmark: _Toc240744222][bookmark: _Toc241179079][bookmark: _Toc241179407][bookmark: _Toc241179734][bookmark: _Toc241180058][bookmark: _Toc241180383][bookmark: _Toc241180706][bookmark: _Toc241181028][bookmark: _Toc241181350][bookmark: _Toc241181597][bookmark: _Toc241181920][bookmark: _Toc241182241][bookmark: _Toc241182560][bookmark: _Toc241436722][bookmark: _Toc240368685][bookmark: _Toc240369008][bookmark: _Toc240369330][bookmark: _Toc240369648][bookmark: _Toc240369966][bookmark: _Toc240743593][bookmark: _Toc240743911][bookmark: _Toc240744223][bookmark: _Toc241179080][bookmark: _Toc241179408][bookmark: _Toc241179735][bookmark: _Toc241180059][bookmark: _Toc241180384][bookmark: _Toc241180707][bookmark: _Toc241181029][bookmark: _Toc241181351][bookmark: _Toc241181598][bookmark: _Toc241181921][bookmark: _Toc241182242][bookmark: _Toc241182561][bookmark: _Toc241436723][bookmark: _Toc240368686][bookmark: _Toc240369009][bookmark: _Toc240369331][bookmark: _Toc240369649][bookmark: _Toc240369967][bookmark: _Toc240743594][bookmark: _Toc240743912][bookmark: _Toc240744224][bookmark: _Toc241179081][bookmark: _Toc241179409][bookmark: _Toc241179736][bookmark: _Toc241180060][bookmark: _Toc241180385][bookmark: _Toc241180708][bookmark: _Toc241181030][bookmark: _Toc241181352][bookmark: _Toc241181599][bookmark: _Toc241181922][bookmark: _Toc241182243][bookmark: _Toc241182562][bookmark: _Toc241436724][bookmark: _Toc240368687][bookmark: _Toc240369010][bookmark: _Toc240369332][bookmark: _Toc240369650][bookmark: _Toc240369968][bookmark: _Toc240743595][bookmark: _Toc240743913][bookmark: _Toc240744225][bookmark: _Toc241179082][bookmark: _Toc241179410][bookmark: _Toc241179737][bookmark: _Toc241180061][bookmark: _Toc241180386][bookmark: _Toc241180709][bookmark: _Toc241181031][bookmark: _Toc241181353][bookmark: _Toc241181600][bookmark: _Toc241181923][bookmark: _Toc241182244][bookmark: _Toc241182563][bookmark: _Toc241436725][bookmark: _Toc240368688][bookmark: _Toc240369011][bookmark: _Toc240369333][bookmark: _Toc240369651][bookmark: _Toc240369969][bookmark: _Toc240743596][bookmark: _Toc240743914][bookmark: _Toc240744226][bookmark: _Toc241179083][bookmark: _Toc241179411][bookmark: _Toc241179738][bookmark: _Toc241180062][bookmark: _Toc241180387][bookmark: _Toc241180710][bookmark: _Toc241181032][bookmark: _Toc241181354][bookmark: _Toc241181601][bookmark: _Toc241181924][bookmark: _Toc241182245][bookmark: _Toc241182564][bookmark: _Toc241436726][bookmark: _Toc240368689][bookmark: _Toc240369012][bookmark: _Toc240369334][bookmark: _Toc240369652][bookmark: _Toc240369970][bookmark: _Toc240743597][bookmark: _Toc240743915][bookmark: _Toc240744227][bookmark: _Toc241179084][bookmark: _Toc241179412][bookmark: _Toc241179739][bookmark: _Toc241180063][bookmark: _Toc241180388][bookmark: _Toc241180711][bookmark: _Toc241181033][bookmark: _Toc241181355][bookmark: _Toc241181602][bookmark: _Toc241181925][bookmark: _Toc241182246][bookmark: _Toc241182565][bookmark: _Toc241436727][bookmark: _Toc240368690][bookmark: _Toc240369013][bookmark: _Toc240369335][bookmark: _Toc240369653][bookmark: _Toc240369971][bookmark: _Toc240743598][bookmark: _Toc240743916][bookmark: _Toc240744228][bookmark: _Toc241179085][bookmark: _Toc241179413][bookmark: _Toc241179740][bookmark: _Toc241180064][bookmark: _Toc241180389][bookmark: _Toc241180712][bookmark: _Toc241181034][bookmark: _Toc241181356][bookmark: _Toc241181603][bookmark: _Toc241181926][bookmark: _Toc241182247][bookmark: _Toc241182566][bookmark: _Toc241436728][bookmark: _Toc240368691][bookmark: _Toc240369014][bookmark: _Toc240369336][bookmark: _Toc240369654][bookmark: _Toc240369972][bookmark: _Toc240743599][bookmark: _Toc240743917][bookmark: _Toc240744229][bookmark: _Toc241179086][bookmark: _Toc241179414][bookmark: _Toc241179741][bookmark: _Toc241180065][bookmark: _Toc241180390][bookmark: _Toc241180713][bookmark: _Toc241181035][bookmark: _Toc241181357][bookmark: _Toc241181604][bookmark: _Toc241181927][bookmark: _Toc241182248][bookmark: _Toc241182567][bookmark: _Toc241436729][bookmark: _Toc240368692][bookmark: _Toc240369015][bookmark: _Toc240369337][bookmark: _Toc240369655][bookmark: _Toc240369973][bookmark: _Toc240743600][bookmark: _Toc240743918][bookmark: _Toc240744230][bookmark: _Toc241179087][bookmark: _Toc241179415][bookmark: _Toc241179742][bookmark: _Toc241180066][bookmark: _Toc241180391][bookmark: _Toc241180714][bookmark: _Toc241181036][bookmark: _Toc241181358][bookmark: _Toc241181605][bookmark: _Toc241181928][bookmark: _Toc241182249][bookmark: _Toc241182568][bookmark: _Toc241436730][bookmark: _Toc241487716]Awareness and capacity building requirements
The DA is required to participate in, and to contribute to, the training, certification and consumer awareness activities under the Program, and must set out its proposed arrangements under each of the following heads in its business plan:
· Safety training on rooftop working at a height, and on the collection, handling, storage and end-of-life management of lithium-ion batteries and other electronic waste, in accordance with the Program ESSF;
· Training and certification of technicians, and training of DA management and field staff on household credit appraisal, instalment collection, operation of the CRM platform, remote monitoring and reporting, and after-sales service protocols;
· Consumer awareness activity within each allocated district, including at least one demonstration installation in each district in which the DA installs systems, and participation in the national awareness campaign conducted by IDCOL;
· Transparent disclosure to each beneficiary, before contracting, of the system price, the down payment and instalment schedule, the warranty and after-sales entitlements, and the circumstances in which the solar inverter may be halted;
· Use of only those installers and equipment brands appearing on IDCOL’s published list of approved products and accredited vendors, and cooperation with IDCOL’s market surveillance against counterfeit and mislabeled components; and
· Deployment of adequate management, technical, credit and collection staff at head office and unit office level to deliver the installation plan submitted under this REOI. IDCOL may organize training, certification and consumer awareness programs at national and district level, in which the DA is required to participate.



3. [bookmark: _Toc240368695][bookmark: _Toc240369018][bookmark: _Toc240369340][bookmark: _Toc240369658][bookmark: _Toc240369976][bookmark: _Toc240743603][bookmark: _Toc240743921][bookmark: _Toc240744233][bookmark: _Toc241179090][bookmark: _Toc241179418][bookmark: _Toc241179745][bookmark: _Toc241180069][bookmark: _Toc241180393][bookmark: _Toc241180716][bookmark: _Toc241181038][bookmark: _Toc241181360][bookmark: _Toc241181607][bookmark: _Toc241181930][bookmark: _Toc241182251][bookmark: _Toc241182570][bookmark: _Toc241436732][bookmark: _Toc240368696][bookmark: _Toc240369019][bookmark: _Toc240369341][bookmark: _Toc240369659][bookmark: _Toc240369977][bookmark: _Toc240743604][bookmark: _Toc240743922][bookmark: _Toc240744234][bookmark: _Toc241179091][bookmark: _Toc241179419][bookmark: _Toc241179746][bookmark: _Toc241180070][bookmark: _Toc241180394][bookmark: _Toc241180717][bookmark: _Toc241181039][bookmark: _Toc241181361][bookmark: _Toc241181608][bookmark: _Toc241181931][bookmark: _Toc241182252][bookmark: _Toc241182571][bookmark: _Toc241436733][bookmark: _Toc240368697][bookmark: _Toc240369020][bookmark: _Toc240369342][bookmark: _Toc240369660][bookmark: _Toc240369978][bookmark: _Toc240743605][bookmark: _Toc240743923][bookmark: _Toc240744235][bookmark: _Toc241179092][bookmark: _Toc241179420][bookmark: _Toc241179747][bookmark: _Toc241180071][bookmark: _Toc241180395][bookmark: _Toc241180718][bookmark: _Toc241181040][bookmark: _Toc241181362][bookmark: _Toc241181609][bookmark: _Toc241181932][bookmark: _Toc241182253][bookmark: _Toc241182572][bookmark: _Toc241436734][bookmark: _Toc240368698][bookmark: _Toc240369021][bookmark: _Toc240369343][bookmark: _Toc240369661][bookmark: _Toc240369979][bookmark: _Toc240743606][bookmark: _Toc240743924][bookmark: _Toc240744236][bookmark: _Toc241179093][bookmark: _Toc241179421][bookmark: _Toc241179748][bookmark: _Toc241180072][bookmark: _Toc241180396][bookmark: _Toc241180719][bookmark: _Toc241181041][bookmark: _Toc241181363][bookmark: _Toc241181610][bookmark: _Toc241181933][bookmark: _Toc241182254][bookmark: _Toc241182573][bookmark: _Toc241436735][bookmark: _Toc240368699][bookmark: _Toc240369022][bookmark: _Toc240369344][bookmark: _Toc240369662][bookmark: _Toc240369980][bookmark: _Toc240743607][bookmark: _Toc240743925][bookmark: _Toc240744237][bookmark: _Toc241179094][bookmark: _Toc241179422][bookmark: _Toc241179749][bookmark: _Toc241180073][bookmark: _Toc241180397][bookmark: _Toc241180720][bookmark: _Toc241181042][bookmark: _Toc241181364][bookmark: _Toc241181611][bookmark: _Toc241181934][bookmark: _Toc241182255][bookmark: _Toc241182574][bookmark: _Toc241436736][bookmark: _Toc240368700][bookmark: _Toc240369023][bookmark: _Toc240369345][bookmark: _Toc240369663][bookmark: _Toc240369981][bookmark: _Toc240743608][bookmark: _Toc240743926][bookmark: _Toc240744238][bookmark: _Toc241179095][bookmark: _Toc241179423][bookmark: _Toc241179750][bookmark: _Toc241180074][bookmark: _Toc241180398][bookmark: _Toc241180721][bookmark: _Toc241181043][bookmark: _Toc241181365][bookmark: _Toc241181612][bookmark: _Toc241181935][bookmark: _Toc241182256][bookmark: _Toc241182575][bookmark: _Toc241436737][bookmark: _Toc240368701][bookmark: _Toc240369024][bookmark: _Toc240369346][bookmark: _Toc240369664][bookmark: _Toc240369982][bookmark: _Toc240743609][bookmark: _Toc240743927][bookmark: _Toc240744239][bookmark: _Toc241179096][bookmark: _Toc241179424][bookmark: _Toc241179751][bookmark: _Toc241180075][bookmark: _Toc241180399][bookmark: _Toc241180722][bookmark: _Toc241181044][bookmark: _Toc241181366][bookmark: _Toc241181613][bookmark: _Toc241181936][bookmark: _Toc241182257][bookmark: _Toc241182576][bookmark: _Toc241436738][bookmark: _Toc240368702][bookmark: _Toc240369025][bookmark: _Toc240369347][bookmark: _Toc240369665][bookmark: _Toc240369983][bookmark: _Toc240743610][bookmark: _Toc240743928][bookmark: _Toc240744240][bookmark: _Toc241179097][bookmark: _Toc241179425][bookmark: _Toc241179752][bookmark: _Toc241180076][bookmark: _Toc241180400][bookmark: _Toc241180723][bookmark: _Toc241181045][bookmark: _Toc241181367][bookmark: _Toc241181614][bookmark: _Toc241181937][bookmark: _Toc241182258][bookmark: _Toc241182577][bookmark: _Toc241436739][bookmark: _Toc240368703][bookmark: _Toc240369026][bookmark: _Toc240369348][bookmark: _Toc240369666][bookmark: _Toc240369984][bookmark: _Toc240743611][bookmark: _Toc240743929][bookmark: _Toc240744241][bookmark: _Toc241179098][bookmark: _Toc241179426][bookmark: _Toc241179753][bookmark: _Toc241180077][bookmark: _Toc241180401][bookmark: _Toc241180724][bookmark: _Toc241181046][bookmark: _Toc241181368][bookmark: _Toc241181615][bookmark: _Toc241181938][bookmark: _Toc241182259][bookmark: _Toc241182578][bookmark: _Toc241436740][bookmark: _Toc240368704][bookmark: _Toc240369027][bookmark: _Toc240369349][bookmark: _Toc240369667][bookmark: _Toc240369985][bookmark: _Toc240743612][bookmark: _Toc240743930][bookmark: _Toc240744242][bookmark: _Toc241179099][bookmark: _Toc241179427][bookmark: _Toc241179754][bookmark: _Toc241180078][bookmark: _Toc241180402][bookmark: _Toc241180725][bookmark: _Toc241181047][bookmark: _Toc241181369][bookmark: _Toc241181616][bookmark: _Toc241181939][bookmark: _Toc241182260][bookmark: _Toc241182579][bookmark: _Toc241436741][bookmark: _Toc240368705][bookmark: _Toc240369028][bookmark: _Toc240369350][bookmark: _Toc240369668][bookmark: _Toc240369986][bookmark: _Toc240743613][bookmark: _Toc240743931][bookmark: _Toc240744243][bookmark: _Toc241179100][bookmark: _Toc241179428][bookmark: _Toc241179755][bookmark: _Toc241180079][bookmark: _Toc241180403][bookmark: _Toc241180726][bookmark: _Toc241181048][bookmark: _Toc241181370][bookmark: _Toc241181617][bookmark: _Toc241181940][bookmark: _Toc241182261][bookmark: _Toc241182580][bookmark: _Toc241436742][bookmark: _Toc240368706][bookmark: _Toc240369029][bookmark: _Toc240369351][bookmark: _Toc240369669][bookmark: _Toc240369987][bookmark: _Toc240743614][bookmark: _Toc240743932][bookmark: _Toc240744244][bookmark: _Toc241179101][bookmark: _Toc241179429][bookmark: _Toc241179756][bookmark: _Toc241180080][bookmark: _Toc241180404][bookmark: _Toc241180727][bookmark: _Toc241181049][bookmark: _Toc241181371][bookmark: _Toc241181618][bookmark: _Toc241181941][bookmark: _Toc241182262][bookmark: _Toc241182581][bookmark: _Toc241436743][bookmark: _Toc241487717]SECTION THREE: DATA SHEET
	Clause
	Subject

	1
	Clarifications may be requested within 6 October 2026. Requests received after that date will not be entertained. 

	2
	The Application Form and Business Plan submission address are:

Infrastructure Development Company Limited (IDCOL)
UTC Building, Level 17, 8 Panthapath, Kawran Bazar, Dhaka 1215
Phone: +880-2-222248786-91 | IPTSP Number: +880-9666-743265
E-mail: drs@idcol.org | Web: www.idcol.org

The Business Plan must be submitted no later than the following date and time: 12 October 2026, 4:00 PM Bangladesh Standard Time.
One (1) original and one (1) copy of the Business Plan and Application Form must be submitted in printed form at the above-mentioned address within the deadline, while a soft copy is to be sent to the above-mentioned e-mail address (file size must be within 40 MB). Submission of either the electronic copy or the hard copy alone will not be considered complete. 

	3
	Applications will be assessed and evaluated by the Demand Aggregator Enlistment Committee constituted by IDCOL, in accordance with the  Enlistment Process, and Eligibility Criteria  set out in Section 2. 
The information provided in the Business Plan will be enquired into by IDCOL through various methods, including physical inspection at head office and at field level. 

	4
	District application rules:
· An Applicant may apply for one or more districts. A separate Business Plan section addressing operational coverage must be provided for each district applied for.
· An Applicant must demonstrate an existing regular branch/field office or authorized dealer office, and prior working experience, in each district applied for.
·  A district may be awarded to more than one DA. IDCOL reserves the right to allocate to an enlisted DA a district other than its first preference, or a revised installation target within a district, and not to award a district where no responsive application of acceptable quality has been received.


4. [bookmark: _SECTION_FOUR:_APPLICATION][bookmark: _Toc241487718]SECTION FOUR: APPLICATION FORM FOR DA

	SL.
	Subject
	Information

	1
	Name of the Applicant
	

	2
	Year of establishment
	

	3
	Legal form of Incorporation (Private Limited Company / Public Limited Company/ NGO / MFI)
	

	4
	License / registration to operate Microfinance activities, as applicable
	

	5
	Nature of business
	

	6
	Address of the head office
	

	7
	Telephone / Mobile
	

	8
	E-mail and Website if available
	

	9
	Address of the registered office, if different from head office
	

	10
	Shareholding / ownership structure in case of a private entity (name of shareholders or members and percentage holding)
	

	11
	Structure of Executive Body i.e. Board, Governing Body, Executive Committee (name of members and Role)
	

	12
	Name of Chairperson of the Board
	

	13
	Chief Executive i.e. MD, ED, CEO etc.
	Name
	

	
	
	Address
	

	
	
	Email
	

	
	
	Phone
	

	14
	Other contact person 
	Name
	

	
	
	Address
	

	
	
	Email
	

	
	
	Phone
	

	15
	List of core business activities
	

	16
	Registration details
	
	Registration Body
	Registration No.
	Date

	Registrar of Joint Stock Companies and Firms (RJSC)
	
	

	Microcredit Regulatory Authority (MRA)
	
	

	NGO Affairs Bureau
	
	

	Department of Social Services 
	
	

	Trade License
	
	

	TIN / BIN
	
	

	Other (please specify)
	
	






Declaration
I, the undersigned, certify that the information provided in this Application Form and in the accompanying Business Plan and annexures is true, complete and correct to the best of my knowledge and belief. I understand that any misrepresentation may result in the rejection of this application or the termination of the Applicant's participation in the Program.

Signature: ______________________________          Date: __________________

Name: ______________________________

Designation: ______________________________

Name and seal of the Applicant: ______________________________


5. [bookmark: _SECTION_FIVE:_OUTLINE][bookmark: _Toc241487719]SECTION FIVE: OUTLINE OF BUSINESS PLAN

[bookmark: _Toc237304148]The Business Plan must be approved by the Board of Directors or the Executive Committee of the Applicant and should follow the outline below. The Business Plan must cover the one-year Program period ending on 31 October 2027, and must present its installation, financing and drawdown projections with a breakdown showing the position till 28 February 2027 and the cumulative total till 31 October 2027.
5.1. [bookmark: _Toc241487720]Executive Summary
a) Organization and business profile;
b) Objectives for participating in the DRS Program;
c) District(s) applied for and the rationale for the choice;
d) The amount of refinancing (loan) the Applicant is seeking from IDCOL;
e) Summary of the use of proceeds; and
f) Summary of the expected outcomes and results

5.2. [bookmark: _Toc241487721]Presentation of the Organization
a) Company or organization background and experience in rooftop solar and other renewable energy projects;
b) For MFIs, Track record in consumer credit or micro-credit operations, including years of experience, number of clients or beneficiaries, and collection and recovery rates, etc;
c) For private entities, years of experience in conducting business and the total revenue from that business in each of the last two (2) financial years;
d) Membership of, and networking with, professional bodies and industry associations;
e) Experience in integrated community development activities, highlighting credit activities, skill training, health, nutrition and social development;
f) The overall business objective and growth plan in Bangladesh's domestic rooftop solar market;
g) The business model and overall strategy of the organization, including lessons learned from previous programs.
h) Presence and working experience in the district(s) applied for, in any field; and
i) Experience of participating in loan or grant programs implemented by the Government or by development finance institutions, and working experience with other governmental and non-governmental institutions; Must be mentioned if not available;



5.3. [bookmark: _Toc241487722]Preferred districts, in order of preference

Please state the district or districts in which the DA proposes to operate, in order of preference:

	Order
	Division
	District
	Existing branch / unit office 
(Yes / No)
	Year of commencing operation in the district

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	-
	
	
	
	

	-
	
	
	
	

	-
	
	
	
	

	N
	
	
	
	


[ Insert necessary rows ]
Documentary evidence of the existing office and of prior working experience, including non-related business, in each district applied for must be attached.

5.4. [bookmark: _Toc241487723]Scheduled Business Plan
The business plan, approved by the Board of Directors or the Executive Committee of the DA,  must address.:
i. Demand assessment of the applied districts;
ii. Customer acquisition, marketing and awareness strategy;
iii. Proposed packages;
iv. Procurement, supply chain, warehousing, installation and commissioning arrangements;
v. Net-metering application processing and liaison with the distribution utilities;
vi. Processes for credit appraisal, instalment collection, recovery and management of overdue accounts;
vii. After-sales service, complaint resolution and response times;
viii. Consumer awareness, staff training and technician certification arrangements;
ix. Unit office roll-out and staffing plan;
x. Month-by-month deployment schedule, as follows:

	Month
	(District 1)
	(District 2)
	(District 3)
	(District N)
	Total

	October 2026
	
	
	
	
	

	November 2026
	
	
	
	
	

	December 2026
	
	
	
	
	

	January 2027
	
	
	
	
	

	February 2027
	 
	
	
	
	

	Sub-total till 28 February 2027
	
	
	
	
	

	-------
	
	
	
	
	

	October 2027
	
	
	
	
	

	Total System Installation
	
	
	
	
	

	Total Capacity (MWp)
	
	
	
	
	


[ Insert necessary rows ]

5.5. [bookmark: _Toc241487724]Existing human resources – Head Office and Unit Offices
The staff strength in Head Offices must be presented in below table 
	Category – Head Office
	Male
	Female
	Total

	Management and administration
	
	
	

	Technical and engineering
	
	
	

	Credit, collection and recovery
	
	
	

	Accounts and finance
	
	
	

	MIS / IT
	
	
	

	Others
	
	
	

	Total
	
	
	


[ Insert necessary rows ]

The Staff Strength in Unit or branch Offices must be presented in the table below.

	Category - Unit / Branch Offices 
(all districts)
	Male
	Female
	Total

	Number of units / branch offices
	

	Unit office management staff
	
	
	

	Technical staff and technicians
	
	
	

	Sales agents
	
	
	

	Collection officers
	
	
	

	Total
	
	
	



The Total Staff Strength in terms of category 

	Category
	Technician and Engineer
	Other Category
	Total

	Head Office
	
	
	

	Branch Office(s)
	
	
	

	Total
	
	
	



5.6. [bookmark: _Toc241487725]Existing resources, in the districts applied for – current and committed
Please provide, for each district applied for, the resources of each unit or branch office, distinguishing between resources currently in place, if any, and those committed to being in place within one (1) month of signing of the Loan Agreement:

	District 
	Unit Office (name and location)
	Status
	Tech. staff
	Sales agents
	Collection staff
	Other resources (warehouse, vehicles, tools)

	(District 1)
	
	Current
	
	
	
	

	
	
	Committed
	
	
	
	

	(District 2)
	
	Current
	
	
	
	

	
	
	Committed
	
	
	
	


[ Insert necessary rows ]

Please add rows as required. One row pair must be completed for every unit or branch office in every district applied for.

5.7. [bookmark: _Toc241487726]Total refinance required 
	Particulars
	Till 28 February 2027
	Till 31 October 2027 (cumulative)

	Number of systems
	
	

	Total Capacity of Systems (MWp)
	
	

	Total system cost (BDT)
	
	

	Household down-payment (BDT)
	
	

	DA loan to households (BDT)
	
	

	Refinance from IDCOL (BDT)
	
	

	DA equity contribution (BDT)
	
	




6. [bookmark: _SECTION_SIX:_ANNEX][bookmark: _Toc241487727]SECTION SIX: ANNEX TO THE BUSINESS PLAN
[bookmark: _Toc240368722][bookmark: _Toc240369045][bookmark: _Toc240369367][bookmark: _Toc240369685][bookmark: _Toc240370003][bookmark: _Toc240743627][bookmark: _Toc240368723][bookmark: _Toc240369046][bookmark: _Toc240369368][bookmark: _Toc240369686][bookmark: _Toc240370004][bookmark: _Toc240743628][bookmark: _Toc240743630]
6.1. [bookmark: _Toc241487728]Organizational Information
[Please attach the Memorandum and Articles of Association or constitution of your organization, list of shareholders or members, list of executive committees with pen profiles, copies of the registration certificates mentioned in the Application Form, brochures and annual reports]

6.2. [bookmark: _Toc241487729]Solar System Installation Experience 
Installation Experience is to be provided as per following summary format  

	Segment
	No. of Systems
	Aggregate Capacity (kWp)
	Districts Covered

	Domestic / residential/ non-industrial rooftop solar
	
	
	

	Industrial rooftop solar 
	
	
	

	Other rooftop solar
	
	
	

	Other solar system
	
	
	

	Total Solar System
	
	
	

	Of which under net metering and/ or connected to national grid 
	
	
	


[Insert necessary rows]

IDCOL will verify a portion or all of the above-mentioned systems, Necessary support is required from the applicants in this regard. For each system, address, contact number, system size and commission date, preferably with GPS coordinates are preferred. Minimum data required for each category of solar systems are given below 


6.2.1. [bookmark: _Toc241487730]Format for SHS / Rooftop Systems (<1 kWp)
	Serial
	Year of Installation
	PV Panel Capacity (Wp)
	Owners name
	Village/Area
	Union
	Upazila
	District
	Valid Contact Number

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	-
	
	
	
	
	
	
	
	

	N
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	


[ Insert necessary rows ]

6.2.2. [bookmark: _Toc241487731]Format for Rooftop Systems ( =>1 kWp)
Please provide completion certificate in case of systems installed with industries/government offices/private companies/NGOs
	Serial
	Year of Installation
	PV Panel Capacity (Wp)
	Owners Name
	Village/Area
	Upazila
	District
	Valid Contact Number

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	-
	
	
	
	
	
	
	

	N
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	


[ Insert necessary rows ]
6.2.3. [bookmark: _Toc241487732]Format for Solar Mini grid/ Solar Irrigation Project/ Others
Please provide completion certificate in case of systems installed with government organizations/private entities/NGOs
	Serial
	Year of Installation
	PV Panel Capacity (KWp)
	Owners Name
	Village /Area
	Upazila
	District
	Valid Contact Number

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	-
	
	
	
	
	
	
	

	N
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	


[ Insert necessary rows ]
6.3. [bookmark: _Toc241487733]Composition of Leadership Team 
	Name
	Proposed Position
	Summary of Educational Qualifications and Business Experience
	Years of total business experience
	Years of related Business Experience 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


 [ Insert necessary rows ]
6.4. [bookmark: _Toc241487734]Format of Curriculum Vitae (CV) of Chief Executive 
Name:
Designation:
Date of Birth:
Years with Applicant:
Nationality:
Membership in Professional Societies:
Detailed Tasks Assigned:
Key Qualifications:
[Give an outline of experience and training. Describe the degree of responsibility held on relevant previous assignments and give dates and locations.]
Education:
[Summarize college or university and other specialized education, giving names of institutions, dates attended and degrees obtained. Enclose copies of key qualification certificates.]
Employment Record:
[Starting with the present position, list in reverse order every employment held, including dates, names of employing entities, titles of positions held and locations of assignments.]
Languages:
[For each language, indicate proficiency: excellent, good, fair or poor in speaking, reading and writing.]

Certification:
I, the undersigned, certify that to the best of my knowledge and belief, that these data correctly describe my qualifications, my experience and me.

[Signature of CE and authorized representative of the Applicant]                 Day / Month / Year

Full name of Chief Executive: ______________________________________________
Full name of authorized representative: ___________________________
6.5. [bookmark: _Toc241487735]List of Full-Time Employees  
	Sl
	Name
	National ID
	Contact Number
	Technical
(Yes/No)
	Description of Technical Accreditation

	1
	
	
	
	
	

	-
	
	
	
	
	

	-
	
	
	
	
	

	N
	
	
	
	
	


[ Insert necessary rows ]

6.6. [bookmark: _Toc241487736]Audit Report
Financial information in BDT Crore are to be summarized as below (must be rounded to one decimal place and correspond with the audited financial statements submitted)

	Particulars (BDT)
	FY [  ]
	FY [  ]

	Total assets
	
	

	Total liabilities
	
	

	Total equity capital
	
	

	Revolving Loan Fund (RLF), if applicable
	
	

	Total revenue
	
	

	Total operating expenses
	
	

	Total operating income
	
	

	Interest expense
	
	

	Net income after tax/net surplus
	
	

	Debt-to-equity ratio
	
	

	DSCR/CAR
	
	

	Return on equity (%) / Return on Assets
	
	



[Applicants Must submit audited financial statements for the past two (2) financial years, the latter of which must cover a financial year ending on or after 30 June 2025, audited by a reputable external auditor enlisted with ICAB and bearing a DVC generated by ICAB. ]
6.7. [bookmark: _Toc241487737]Financial Solvency
[Please enclose bank statements of the operating accounts for the last twelve months, together with detailed bank information — name of the bank, branch, contact number with address, account numbers and operational arrangements — and a bank solvency certificate.]

6.8. [bookmark: _Toc240743637][bookmark: _Toc240743950][bookmark: _Toc240744263][bookmark: _Toc241179124][bookmark: _Toc241179452][bookmark: _Toc241179779][bookmark: _Toc241180103][bookmark: _Toc241180427][bookmark: _Toc241180749][bookmark: _Toc241181071][bookmark: _Toc241181393][bookmark: _Toc241181640][bookmark: _Toc241181963][bookmark: _Toc241182284][bookmark: _Toc241182603][bookmark: _Toc241436765][bookmark: _Toc240743638][bookmark: _Toc240743951][bookmark: _Toc240744264][bookmark: _Toc241179125][bookmark: _Toc241179453][bookmark: _Toc241179780][bookmark: _Toc241180104][bookmark: _Toc241180428][bookmark: _Toc241180750][bookmark: _Toc241181072][bookmark: _Toc241181394][bookmark: _Toc241181641][bookmark: _Toc241181964][bookmark: _Toc241182285][bookmark: _Toc241182604][bookmark: _Toc241436766][bookmark: _Toc240368732][bookmark: _Toc240369055][bookmark: _Toc240369377][bookmark: _Toc240369695][bookmark: _Toc240370013][bookmark: _Toc240743639][bookmark: _Toc240743952][bookmark: _Toc240744265][bookmark: _Toc241179126][bookmark: _Toc241179454][bookmark: _Toc241179781][bookmark: _Toc241180105][bookmark: _Toc241180429][bookmark: _Toc241180751][bookmark: _Toc241181073][bookmark: _Toc241181395][bookmark: _Toc241181642][bookmark: _Toc241181965][bookmark: _Toc241182286][bookmark: _Toc241182605][bookmark: _Toc241436767][bookmark: _Toc240368733][bookmark: _Toc240369056][bookmark: _Toc240369378][bookmark: _Toc240369696][bookmark: _Toc240370014][bookmark: _Toc240743640][bookmark: _Toc240743953][bookmark: _Toc240744266][bookmark: _Toc241179127][bookmark: _Toc241179455][bookmark: _Toc241179782][bookmark: _Toc241180106][bookmark: _Toc241180430][bookmark: _Toc241180752][bookmark: _Toc241181074][bookmark: _Toc241181396][bookmark: _Toc241181643][bookmark: _Toc241181966][bookmark: _Toc241182287][bookmark: _Toc241182606][bookmark: _Toc241436768][bookmark: _Toc240368741][bookmark: _Toc240369064][bookmark: _Toc240369386][bookmark: _Toc240369704][bookmark: _Toc240370022][bookmark: _Toc240743648][bookmark: _Toc240743961][bookmark: _Toc240744274][bookmark: _Toc241179135][bookmark: _Toc241179463][bookmark: _Toc241179790][bookmark: _Toc241180114][bookmark: _Toc241180438][bookmark: _Toc241180760][bookmark: _Toc241181082][bookmark: _Toc241181404][bookmark: _Toc241181651][bookmark: _Toc241181974][bookmark: _Toc241182295][bookmark: _Toc241182614][bookmark: _Toc241436776][bookmark: _Toc240368748][bookmark: _Toc240369071][bookmark: _Toc240369393][bookmark: _Toc240369711][bookmark: _Toc240370029][bookmark: _Toc240743655][bookmark: _Toc240743968][bookmark: _Toc240744281][bookmark: _Toc241179142][bookmark: _Toc241179470][bookmark: _Toc241179797][bookmark: _Toc241180121][bookmark: _Toc241180445][bookmark: _Toc241180767][bookmark: _Toc241181089][bookmark: _Toc241181411][bookmark: _Toc241181658][bookmark: _Toc241181981][bookmark: _Toc241182302][bookmark: _Toc241182621][bookmark: _Toc241436783][bookmark: _Toc240368755][bookmark: _Toc240369078][bookmark: _Toc240369400][bookmark: _Toc240369718][bookmark: _Toc240370036][bookmark: _Toc240743662][bookmark: _Toc240743975][bookmark: _Toc240744288][bookmark: _Toc241179149][bookmark: _Toc241179477][bookmark: _Toc241179804][bookmark: _Toc241180128][bookmark: _Toc241180452][bookmark: _Toc241180774][bookmark: _Toc241181096][bookmark: _Toc241181418][bookmark: _Toc241181665][bookmark: _Toc241181988][bookmark: _Toc241182309][bookmark: _Toc241182628][bookmark: _Toc241436790][bookmark: _Toc240368762][bookmark: _Toc240369085][bookmark: _Toc240369407][bookmark: _Toc240369725][bookmark: _Toc240370043][bookmark: _Toc240743669][bookmark: _Toc240743982][bookmark: _Toc240744295][bookmark: _Toc241179156][bookmark: _Toc241179484][bookmark: _Toc241179811][bookmark: _Toc241180135][bookmark: _Toc241180459][bookmark: _Toc241180781][bookmark: _Toc241181103][bookmark: _Toc241181425][bookmark: _Toc241181672][bookmark: _Toc241181995][bookmark: _Toc241182316][bookmark: _Toc241182635][bookmark: _Toc241436797][bookmark: _Toc240368769][bookmark: _Toc240369092][bookmark: _Toc240369414][bookmark: _Toc240369732][bookmark: _Toc240370050][bookmark: _Toc240743676][bookmark: _Toc240743989][bookmark: _Toc240744302][bookmark: _Toc241179163][bookmark: _Toc241179491][bookmark: _Toc241179818][bookmark: _Toc241180142][bookmark: _Toc241180466][bookmark: _Toc241180788][bookmark: _Toc241181110][bookmark: _Toc241181432][bookmark: _Toc241181679][bookmark: _Toc241182002][bookmark: _Toc241182323][bookmark: _Toc241182642][bookmark: _Toc241436804][bookmark: _Toc240368776][bookmark: _Toc240369099][bookmark: _Toc240369421][bookmark: _Toc240369739][bookmark: _Toc240370057][bookmark: _Toc240743683][bookmark: _Toc240743996][bookmark: _Toc240744309][bookmark: _Toc241179170][bookmark: _Toc241179498][bookmark: _Toc241179825][bookmark: _Toc241180149][bookmark: _Toc241180473][bookmark: _Toc241180795][bookmark: _Toc241181117][bookmark: _Toc241181439][bookmark: _Toc241181686][bookmark: _Toc241182009][bookmark: _Toc241182330][bookmark: _Toc241182649][bookmark: _Toc241436811][bookmark: _Toc240368783][bookmark: _Toc240369106][bookmark: _Toc240369428][bookmark: _Toc240369746][bookmark: _Toc240370064][bookmark: _Toc240743690][bookmark: _Toc240744003][bookmark: _Toc240744316][bookmark: _Toc241179177][bookmark: _Toc241179505][bookmark: _Toc241179832][bookmark: _Toc241180156][bookmark: _Toc241180480][bookmark: _Toc241180802][bookmark: _Toc241181124][bookmark: _Toc241181446][bookmark: _Toc241181693][bookmark: _Toc241182016][bookmark: _Toc241182337][bookmark: _Toc241182656][bookmark: _Toc241436818][bookmark: _Toc240368797][bookmark: _Toc240369120][bookmark: _Toc240369442][bookmark: _Toc240369760][bookmark: _Toc240370078][bookmark: _Toc240743704][bookmark: _Toc240744017][bookmark: _Toc240744330][bookmark: _Toc241179191][bookmark: _Toc241179519][bookmark: _Toc241179846][bookmark: _Toc241180170][bookmark: _Toc241180494][bookmark: _Toc241180816][bookmark: _Toc241181138][bookmark: _Toc241181460][bookmark: _Toc241181707][bookmark: _Toc241182030][bookmark: _Toc241182351][bookmark: _Toc241182670][bookmark: _Toc241436832][bookmark: _Toc240368798][bookmark: _Toc240369121][bookmark: _Toc240369443][bookmark: _Toc240369761][bookmark: _Toc240370079][bookmark: _Toc240743705][bookmark: _Toc240744018][bookmark: _Toc240744331][bookmark: _Toc241179192][bookmark: _Toc241179520][bookmark: _Toc241179847][bookmark: _Toc241180171][bookmark: _Toc241180495][bookmark: _Toc241180817][bookmark: _Toc241181139][bookmark: _Toc241181461][bookmark: _Toc241181708][bookmark: _Toc241182031][bookmark: _Toc241182352][bookmark: _Toc241182671][bookmark: _Toc241436833][bookmark: _Toc241487738]Familiarity of the Applicant with the District(s) Applied For
[The Applicant must demonstrate familiarity with the district(s) applied for and its capacity to track and manage Program resources in those areas. Corresponding documentary evidence must be attached, for example evidence of maintaining a regular office in the proposed geographic area and working experience in that area in any field.]

6.9. [bookmark: _Toc241487739]Familiarity of the Applicant with equipment and brands pertinent to DRS
[The Applicant must demonstrate familiarity with the equipment and brands relevant to the DRS Program and its experience to source, install, and maintain such equipment in accordance with Program requirements. Evidence of dealership or partnership agreements with manufacturers or suppliers may also be attached ]


6.10. [bookmark: _Toc241487740] Experience of the Applicant with Government/ International Organizations/ Others

	SL.
	Name of the Organization
	Type of the Organization (Governmental /Banks/ Non-governmental / International / Multilateral)
	Assignment Duration
	Major Tasks along with corresponding documentary evidence

	1.
	
	
	
	

	-
	
	
	
	

	N
	
	
	
	





6.10.1. [bookmark: _Toc241487741]Membership and networking with professional bodies

	SL.
	Name of Organization along with corresponding documentary evidence
	Description of Affiliation
	Duration
	Existing Currently (Yes/No)

	1.
	
	
	
	

	-
	
	
	
	

	N
	
	
	
	



6.10.2. [bookmark: _Toc241487742]Integrated Community Development Activities 

	SL.
	Description of Activity 
	Duration 
	Funding Source 
(Mention also if self-funded)
	Corresponding documentary evidence

	1.
	
	
	
	

	-
	
	
	
	

	N
	
	
	
	



6.10.3. [bookmark: _Toc241487743]Environmental and Social Management
Once enlisted, all DAs must follow and implement the Environmental and Social Safeguards Framework (ESSF) of IDCOL, including the provisions relating to occupational health and safety during rooftop work, and to the collection, handling and end-of-life management of lithium-ion batteries and other electronic waste. The DA is required to provide a concrete plan to become compliant with the ESSF during the first year of the Program


6.11. [bookmark: _Toc241487744]CIB Enquiry Form & CIB Undertaking Form 
· The CIB enquiry form for the applicant is given below. Applicants may request for PDF version of this document by emailing to drs@idcol.org.
[image: ]

· The CIB undertaking form for individuals is given below. Applicants may request for PDF version of this document by emailing to drs@idcol.org. 
[image: ]

6.12. [bookmark: _Toc241487745]Checklist for Submission
1. Application form in the template stipulated in the relevant section.

2. Business plan containing required information in the stipulated format along with Annexures to Business plan.

3. Please attach the following mandatory documents as categorized in the table below:

	Sl.
	Document Type
	Submission Status

	1
	Constitutional documents: Certificate of Incorporation by RJSC or DSS, as applicable 
	

	2
	Memorandum and Articles of Association or Constitution
	

	3
	Up-to-date list(s) of majority shareholders (10% or more), Directors and Executive Body i.e. Board, Governing Body etc., duly accredited by the Registration Authority 
	

	4
	Valid registration certificate from RJSC, MRA, NGO Affairs Bureau or DSS, as applicable
	

	5
	Valid Trade License
	

	6
	TIN certificate and BIN certificate
	

	7
	Income Tax Clearance Certificate for the latest financial year
	

	8
	Audited financial statements for the past two (2) financial years, the latter of which must cover a financial year ending on or after 30 June 2025, audited by a reputable external auditor enlisted with ICAB and bearing a DVC generated by ICAB 
	

	9
	Bank statements of the operating accounts for the last twelve months and bank solvency certificate
	

	10
	Board of Directors or Executive Committee resolution approving the Business Plan and the application
	

	11
	List of shareholders or members and Board of Directors with pen profiles
	

	12
	Sample customer sales and credit agreement
	

	13
	CIB Enquiry Form for the Applicant executed by Chief Executive of the Applicant 
	

	14
	CIB Undertaking by Chief Executive of the Applicant
	

	15
	NID, ETIN and Photograph of Chief Executive 
	

	16
	For NGO/MFI, Form XII issued by RJSC/ List of Executive committees approved by DSS
	

	17
	RJSC Forms/ Schedule for private companies

	Form VI (Notice of Situation of Registered Office)
	

	
	
	Form IX (Consent to Act as Director)
	

	
	
	Schedule X (Official annual return document and summary)
	

	
	
	Form XII (Particulars of Directors, Manager, and Managing Agents)
	

	
	
	Form-XV (Return of Allotment)
	

	18
	Appropriate documentary evidence, as applicable, supporting the Applicant's linkages and networks, operational presence in each district applied for, installation experience (including completion certificates), dealership or partnership agreements, and any other parameter claimed in the Application Form or Business Plan
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Annex-N
Put Tick (1)

New, 0| CIB Online Inquiry Form: Institution's Information
Reoewal | [0 (Borrower/CO-borrower Guarantor/Owner Company)

Eshascemeat | []

Obers 5] (Must be filled in English CAPITAL Letter)

1. *Name of the BankFinancial Instinte. INFRASTRUCTURE DEVELOPMENT COMPANY LTD.

2 *FICode Branch Code

3. *Type of Financing (Tsble Contract Type, Page-56)

4 *Total Requested Amovat/Credit Limit amouat Tk. Ia figure)

5. No. of Installments . Periodicity of payment (in Days). (30,60, 90 etc)

(“Mandatory For Tnstallment Contracts)

6. *Role (Put : *Role (ut ): [ Barrower [ Co-borrower [ Owner Company [] Guarantor.

Institution Subject Dat:

7. Tite *Trade Name

CTrade name has to be illed up sccording o valid documentaton(s,for example-Trade License/ Parersip Deed/ MOA,

ec)

8. *Legal form (Put V: [ Propietorship [ Partership [ Pre. Lt Co. [ Public Ltd. Co. [ Cooperative
O Pubic sector [ Multinational organization LINGO [ Trustee organization [ Otbers

5 oo e comp: [T T T T T T TTT]

10. RISC Registration aumber (If available) Registration date

Business Address:

11. *Street Name and No. (Vill PS.).
*District *Postal Code. *Country.

Factory Addre:

12. Street Name and No. (Vill P.S.)
District ‘Postal Code. Country.

13. Telephone No. (Of the Company)

Activity Sector:

14, #Sector Type (Put \): Public/Brivate *Sector Code (as per SBS-1, SBS-28:SBS.3 3 editon)

Date: Signature of the Customer
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'UNDERTAKING
AttachmentKa

To
The Executive Director & CEO.
Infasmucte Development Co.Ltd.
UTC Buldin, Level.16, 08 Panthapath
Dhaka- 1215
Subject:Provsion of informtion onthe onersip of companiesand thei bank ibilifis.
Deari,
L ovmerparmer/disecor gusraztor
of 3 spplying for sanctoning renewsl
rescheduling of  loanin my own name aforementioned company’s name. My faher's name

. mother’s ame. . msband's pame(n case of
‘married woman) . Permanent address: Street No'Village

Steet Name PS Upazill
Distict Postalcode Couny
Business address: Szeet No'Village Stet Name PS Upazill
Distict Postalcode

Couty. . Date of Birth (dd/mmyyyy): . Distict of Birthr |
Country of Birh: . National ID Number L
Oter ID documents(Passport Driving license /Bith Registration Certifcate): ID mumber
D issue date (@mmlyyyy) ID issue couniry JETI !
Gender: Male/Fermale, Telephone Nunber: are given for your kind consideration. The list

of companies under the ownership of mine along with their bask ibiliy staus is given in the following table:

“Whether e concern has been availing any Ioan o ot

S| Nameofthe Additional Yes

No. | Organization Main Address Address [ B Er | Nemeofte | No
ame ofthe Ba i

Apart from stated above, if any liability in my own name or my company’s name is found. T will be bound to obey any.
decision made by the authority concemed relating to sanctioningrenewalreschedling of the loan applied for and I wll be
‘punishable by law for providing this false or abricated information.

Customer's Signature:
‘Seal and Signature of the bank offcial Name:
who certifed the borrower Name of the Bortowing organization:

*If necessary, extra paper could be used fo lstof companies.




